Postal Regulatory Commission
MINNEAPOLIS DOCKET: 1373330-28652 Submitted 8/10/2011 9:59:14 AM

Filing ID: 74607
Accepted 8/10/20

Item [Description Date Entered into Record
#

1. Request/approve al to study for discontinuance 12/10/2011
2. Notice (if appropriate) to Headquarters of suspension | [N/A
3 Nf}tice (if qppropriate} to customers/district personnel N/A

of suspension
4, Highway map with community highlighted 12/10/2011
3 Eviction notice (if appropriate) N/A
6. B\{ilf:l.ing inspf?ctio.n report and o_riginal photos of N/A

building deficiencies (if appropriate)
7. Post Office and community photos 12/15/2010
8. PS Form 150, Postmaster Workload Information 1/31/2010
0. Worksheet for calculating work service credit 12/10/2010
10. |Window transaction record 1/6/2011
11. |Record of incoming mail 1/6/2011
12.  |Record of dispatched mail 1/5/2011
13. |Administrative postmaster/OIC comments 1/5/2011
14. |Inspection Service/law enforcement vandalism reports []1/25/2011
15. |Post Office fact sheet 2/16/2011
16. |Community fact sheet 2/10/2011
17. |Alternate service options/cost analysis 1/28/2011
18. |Form 4920, Post Office Fact Sheet 2/11/2011
19. |Recommendation and Service Replacement Type 2/11/2011
20.  |Questionnaire instruction letter to postmaster/OIC 2/11/2011
21 Cover letter, questionnaire, and enclosures 2/11/2011
. 1!:1;::::3 ;Zlﬂgner questionnaires and Postal Service 2112011
23. |Analysis of questionnaires 3/2/2011
24. |Community meeting roster 3/2/2011
25. |Community meeting analysis 3/2/2011
25, |Commity mecing e Nesdioserilor——lansmon
7 g;:::(l)c];r;lz&d) Postal Service response letter ( if N/A
3 C ongn?s:siona! in.quiry and Postal Service response N/A

letter (if appropriate)
29 Proposal checklist 2/11/2011




MINNEAPOLIS DOCKET: 1373330-28652

30. |District notification to Government Affairs 3/14/2011
31. |Instructions to postmaster/OIC to post proposal 3/14/2011
32.  |Invitation to comments exhibit 3/14/2011
33. |Proposal exhibit 3/14/2011
34. |Comment form exhibit 3/4/2011
35. |Instructions for postmaster/OIC to remove proposal 3/14/2011
36, Round-dgtF stamaed proposals and invitations for 5/19/2011
comment from affected offices
Notification of taking proposal and comment under
3T E : : N/A
internal consideration
38, Customer comments and Postal Service response N/A
letters
Premature Postal Regulatory Commission appeal and
39. . iy . N/A
Postal Service response letter (if appropriate)
40. |Analysis of comments 5/19/2011
41. |Revised proposal (if appropriate) 5/19/2011
42. |Updated PS Form 4920 (if appropriate) 2/11/2011
43, |Certification of record 5/19/2011
44. |Log of Post Office discontinuance actions 5/19/2011
45, "{‘ransn?lttrfﬂ to Vice President, Delwer_y and Retall, 5/24/2011
from district manager, Customer Service and Sales
46. |Headquarters’ acknowledgment of receipt of record 5/27/2011
47, Final determination transmittal letter from 6/3/2011
Headquarters
48. |Instruction letter to postmaster/OIC on posting 7/18/2011
49. |Round-date stamped final determination cover sheets | [N/A
50. |Postal Bulletin Post Office Change Announcement N/A
51. |Vice president, Delivery and Retail, instruction letter 6/8/2011




E UNITED STATES
POSTAL SERVICE «

Duckeut 1375330
Page Mbr |

12/10/2010 :
RUSSELL GARDNER

DISTRICT MANAGER
GREENSBORO PEC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 10th

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Custorners:

MINNEAPOLIS
28652-9800

11

365144

Avery

NEWLAND PO
55
NEWLAND PO
3.5

115

-0 o o O O D

15

The above office became vacant when the postmaster was promoted on 09/01/2007.

This office is currently vacant and eams less than 2 hours per day. There is an opportunity to cut costs while
still providing a maximum degree of effective and regular postal service to the community.

STEVE HOBBS
Manager, Post Office Operations

Approval to Study for Discontinuance:

RUSSELL GARDNER 12/10/2010
DISTRICT MANAGER -
GREENSBORO PFC DATE

ce: Area Manager, Public Affairs and Communication



UNITED STATES Dockest 1373330

POSTAL SERVICE= Page Nbr 2

' S 'NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A Office

Name:  MINNEAPOLIS State: NC Zip Code: 28652
Area: CAPITAL METRO District: GREENSBORO PFC

Congressional District: _ 10th County: Avery

EAS Grade: 11 Finance Number: 365144

Post Office: [v] Classified Station ] Classified Branch ] cro []
« There was no Emergancy Supension for this office

Prepared by: Dawn Lambert Date: 02/11/2011
Title: GREENSBORO PFC Post Office Review Coordinator
Tele No: (336) 668-1289 Fax No: (336)

568-1269




UNITED STATES Dockect: 1373330
EPOSTAL Mﬁ‘ Page Nbr. 3

A, Office

Name: MINNEAPOLIS State: NC Zip Code: 28652
Area: CAPITAL METRO _ Districtt GREENSBORO PFC

Congressional District: 10th County: Avery -

EAS Grade: 11 Finance Number. 365144

Past Office; [E] Classified Station D Classified Branch D CPO D

There was no Emergancy Supension for this office

Prepared by: Dawn Lambert Date: 02/11/2011
Title: GREENSBORO PFC Post Office Review Coordinator
Tele No: (336) 668-1289 Eax No: (336)

668-1265




Post Office™ Locations in the MINNEAPOLIS, NC area

E UNITED STATES
POSTAL SERVICE»

Post Office™ Locations

Post Office™ Locations in the MINNEAPOLIS, NC area
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Post Office™
Location -
MINNEAPOLIS
2751 US HIGHWAY 18
E

MINNEAPOLIS, NC
28652-9800

(800) ASK-USPS
(800) 275-8777
(828) 733-0818

Post Office™
Location -
NEWLAND
124 ELK ST
NEWLAND, NC
28657-9311
(800) ASK-USPS

(800) 275-8777
(828) 733-2500

Post Office™
Location - ELK
PARK

153 MAIN ST

ELK PARK, NC 28622-
9186

(800) ASK-USPS

(800) 275-8777
(828) 733-5711

@ 2011 Microsoft

Throa Mo PR YT "
Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-4:30pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:30pm-4:15pm
Sat
7:30am-11:00am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

http://usps.whitepages.com/post_office/nc/minneapolis?print=true
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Paﬂc Nor: 4

1/26/2011



UNITED STATES

Docket: 1373330
Page Nbr; 5

‘ POSTAL SERVICE

Eviction Notice
A. Office

Name: MINNEAPOLIS NC 28652
Area: CAPITAL METRO
District: GREENSBORO PFC
Congressional District: 10th
County: AVERY

EAS Grade: 11

Finance Number: 36-5144

» There was no Eviction Notice for this office.

Prepared by: Dawn Lambert

Date: 1/27/2011

Title: Greensboro PFC Post Office Review Coordinator
Tele No: 336-668-1289

Fax No: 336-668-1269
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PS Form 150, Postmaster Workload Information

Daocket 1373330

Page Nbr B
Post Office, State & Zip Code Postmaster's Signature Date
MINNEAPOLIS, NC 28652 o1/25:2011
District Office, State & Zip Code District Manager's Signature Date
GREENSBORO PFC, NC 27458 KW4s5H 01/31/2011
(Check Box)
’E Vacancy Ij Management Review D RFR )
See Instructions on Reverse

1,

Current Office Level 11
2. -

Finance Number (1-6) 365144
3, : N (7-9)

General Delivery Families Served 0
4.

Post Office Boxes/Call Boxes Rented (1e=3) 115
B;

Passible City Deliveries (16-20) o
6.

Administrative Rural Boxes Served Czt28) 0
7

Intermediate Rural Boxes Served (26-30) 4]
b (31-35)

Administrative Responsibility form Interrmediate Rural Boxes for Other Offices 0
3. ) ) (36-39)

Administrative Highway Contract/Star Route Boxes Served 0
10.

Intermediate Highway Contract/Star Route Boxes Served (40-43) o
M. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.

Number of Garrier Stations/Branches (#8-48) 0
13.

Number of Finance Stations/Branches (50-51) 0
14, (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? {box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this guestion, complete 'Seasonal Workioad' section on reverse.) N
15b, (55-58)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) o
16.

Does Office Perform Otutgaing Distribiution for Other Offices? (57 N
17 (58)

Does Office Perform Incoming Distribution for Other Offices? N
1B.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.

Do You Separate Al Incoming Flat Size Mall to City & Rural Carrier Routes for Your Own Office? &1) N
21.

Do You Have Respansibility for Vehicle Maintenance Fadilities? (62) N
22

Does Your Office Have Administrative Responsibllity for an Air Transfer Office? (63) N
23 (64)

Is Postmaster Lessor for Governmeant Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25, : 5 (65)

Does Office Distribute Food Stamps? N

PS5 Form 450, January 1983




Docket 1373330

PS Form 150, Postmaster Workload Information Page Nbr Ba
During
Normal Seasonal Penod

General Delivery Families Served 0 o
Post Office Boxes/Call Boxes Rented 115 0
Possible City Deliveries o ]
Administrative Rural Boxes Served 0 1]
Intermediate Rural Boxes Served o 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 2}
Administrative Highway Contract/Star Route Boxes Served ¢} 0
Intermediate Highway Contract/Star Route Boxes Served ] ]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Roule Boxes 1] 0

instructions
1. Enter current evaluated cff ce leve | 13 Erter the numzes of cassifec finance siatons andior branches (wimea?

(B

Entz~ the © diglt pest office finance number,

Entsr number =f general delivesy families serves.

Gy

Enter tzsal numzer of post office coxes ane ca bexes renzes, Do
not sonfuss with the toal number availabie. This total srcald in-
tluse boxes rented ar classifies stabonhs’oranches 35 well as the
man ofice inciuging GPOs.

5 Enter tctal pesstle oiy geliveries. The tod3 recortes should equal
the ictal possoie deliveries shown on Ferm 1825, Camer Routs
Repor, for the prev ous acceuniing period

8. Enter the numz2r of adminsiratve boxes ssrvec. This 1= the num-
ber of tural route boxes servaz, wethin your ZIP Code SNLY by car-
fiers azrmn sTatively repartng © you. Do not intluge boxss cn the
routss wheh arein the ZIF Code of an miemmediate off ce,

7 Enter the number of intermadiate rural boxes served. This is the
rumesr of rural bowss, within your ZI2 Code, served oy a camer
admniswatvely reporing ‘o ancther posimaster, For cr=cit the
ma must be incoming to your office and separated to the routss
within your ZI? Cade By you of your emooyess pncr o Carmier se-
quencing.

£ Entsr the number of niermediate rural boxes farwnch you are ad-
minstratively responsible. This is the number of boxes served by a
sarrer sorinstralively respensible to you. but which sre located in
the ZIP Ceee for anher office.

B Enter the nurmber of asministravve nghway contract siar routs box-
es served. Trs is the 1otal number of star reute boxes served with-
in your ZIP Code ONLY &ty a contracior “or whom yeu have
agdmnsiratve respensibliicy. Do not neluds boxss on the moutes
which are in the same ZIF Cods of an int2rmaaate offics,

10 Enter the numser of intermed 31 highway contract star route box-
es serves. This s the losal nuriser of star route banes served with-
in your ZIP Code CHLY by a contracior who scministsiively
reports 1o anotner Postmasier. or credit the mail must o2 incom-
ing 10 your office ana separated 1o the contract routs by you or your
EMoCyeRs,

11 Entsr the numzer of imenmadialz highway conract star rouse box-
es for which you are adminisiratively responsible, Thie s the num-
ter of boxes served by a cenwacior for whom you are
administratvely reszonsit’s and which are loeatzs = the ZIP Code
of anether office.

2 Enter the numbsr of classified s:atons andior tranches that have
carrer de wery sensice

14,

Xt
22
23

carier delvery serpice) s3fied by postal emoioyess

Enter the ‘otal number of contract s1ations. rural stalons and comrmunity

rost offces,

{2} A comract staten 15 3 detached finance uni maaned by non-postal
employ

o) A rural swsben js 3 post ofiice box cslivery unil serviced by a rural
carmer

ie) A sommunity 205t off 2 is 3 contrach unit which prevides service in
a small cemmuzity,

. Te receive credit for a seascnal workload ncrease the itemrs shown on

she s=asens’ workioad portion of the form must show 3 25% inzrease

s mvsst last fer @ meaimum of 2 weexs, The Christmas Season 1s not
10 be considersd as a seasonal workcad nerease. Should your office
nave 3 seascna’ workload norease you should emer the exact number
of weeks the season lasts and complete the sezsonal workload peiion
of the fom in Iis entirety.

Guestiens 16 Thru 25 Should Be Answered Y (Yes) or N [No)

. Dizes offce sepaate massed ougeng mail ergaztng in other asseci-

e offices to three dignt ZIP CODE desgnatng offces andior area disii-
wution cemers and demenstste 3 cuung, facing ane cancelling
cpsraten?

. Dioes cifoe secsrate massed thres digit sorted acoming mail to a fve

cgi st for other associate oifices?

Dioes office separats incoming mall 1o carrier routes for oTer asscciats
offzas?

. Daes cifice ezparate all incoming leter sizs mail 1o ey, rursl andior star

otes?

Does office segarats all ncorung fais 1o oty andrer rural carmier reutes
wittoul assistance from an WMPCT

Do you have 3 vanidle manmenance facility under your jurisdiztion?

D5 yeu have an airtransfer cifce under your jurisd ciion?

Tio you oozupy a govemnmmart-owned buidrg and lease a porion of the
o lding 10 scmecne glss?

Does your office operate 2 Muho'e Posticn Latter Soring Machme
MPLEM] or Singie Pesition Lener Soming Machns (32LEM)T

Does your offive distr sute foos stamps?

22 Zorm 150 January 1853 (Reverss)




Worksheet for calculating Workioad Service Credit (WSC) for Post Offices

Docket 1373330

Page Nbr9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: MINNEAPOLIS
Office Zip+4: 28652 -9B00 District: GREENSBORO PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form 180) . ........... ...t 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . ............. 115 X 1.0 = 115
Possible City Deliveries (tem 5, PSForm 150) . ... ...cvvvnvinivne e 0 X1.33 = 0
Administrative Rural Boxes Served (tem 6, PSForm 150) . ................ 0 X1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . .. .. .oovvvinn o 0 X 07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS FOMM 150) . oo\ ittt e e e i i e
i 0 X 03 5 0
Administrative Highway Contract/Star Route Boxes Served
(em 9, PS FOmm 150) . ..ot v ittt it s ie it
- 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Mem 10, PS FOMM 150) . . v vttt i tve et eieaei i esaaraananns
& 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . .. ..o vovv e e e 0 X0.3 = 0
Total Activity WSCs . . ... ..oovvien 115
Revenue WSCs
First 25 revenue units: 1,00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 30 units = 15.00
Next 700 revenue units: 0.25 X 0 units = 7.50
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units - 0.00
Total revenue WSCs: 40.30
Activity WSCs 115 + Revenue WSCs = 40.30 Base WSCs 155.30 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
DAWN LAMBERT DAWN.W.LAMBERT@USPS.GOV
Printed Name Signature
GREENSBORO PFC District Review Coordinator 12/10/2010

Title Date
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Survey of Incoming Mail

Docket: 1373330

Page Nbr: 11
Survey of Incoming Mail
(Record in Fieces)
Post Office Name and Zip+4 MINNEAPOLIS 28652 - 9800
Dates Recorded 12/18/2010  through 12/31/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-12/18 244 50 4 6 4 1 0 0
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 244 50 10 20 2 3 0 0
Tue - 12/21 244 75 10 15 4 5 0] ]
Wed - 12/22 244 75 15 11 5 4 0 0
Thu-12/23 244 75 3 104 6 10 0] 0
Fri-12/24 244 50 45 5 7 3 0 0
Sat - 12/25 0 0 0 0 0 0 0 0
Sun-12/26 0 0 0 0 0 0 0 0
Mon - 12/27 244 100 15 100 7 4 0 0
Tue - 12/28 244 50 6 104 3 1 0 0
Wed - 12/29 244 68 7 103 2 3 0 0
Thu - 12/30 244 70 9 65 2 1 0 0
Fri-12/31 244 50 15 100 3 1 0 0
TOTALS 2,684 713 138 633 45 36 0 0
Daily Average 244.0 64.8 12.6 57.5 4.1 33 0.0 0.0
Signature of Person Making Count;
Printed Name:
Date: 01/06/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1373330

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 MINNEAPOLIS 28652 - 9800
Dates Recorded 12/18/2010  through 12/31/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-12/18 23 10 0 0 1 1 0 0
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 140 14 0 0 9 N 0 0
Tue - 12/21 105 20 0 0 1 4 0 0
Wed - 12/22 112 5 0 o 0 2 0 0
Thu - 12/23 102 10 0 0 0 4] 0 0
Fri- 12/24 0 0 D 0 0 0 0 0
Sat-12/25 0 0 0 0 0 0 0 0
Sun - 12/26 0 0 0 0 0 0 0 ]
Mon - 12/27 40 5 1 1 1 0 0 0
Tue - 12/28 0 0 0 0 0 0 0 0
Wed - 12/29 29 4 0 o] 6 0 0 0
Thu-12/30 42 B 0 0 2 0 6] 0
Fri-12/31 45 5 0 0 1 0 0 0
TOTALS 638 77 1 1 45 11 0 0
Daily Average 70.9 8.6 0.1 0.1 5.0 1.2 0.0 0.0

Signature of Person Making Count:

Printed Name:
Date:

DAWN LAMBERT

DAWN.W.LAMBERT@USPS.GOV

01/05/11




UNITED STATES Docket: 1373330
POSTAL SERVICE« Page Nbr- 13

01/05/2011
OIC/POSTMASTER
SUBJECT: MINNEAPOLIS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MINNEAPOLIS Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MINNEAPOLIS Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to DAWN LAMBERT by 01/19/2011. This information will be
entered into the official record for public viewing.

Post Office Box 11
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 11

Lh

lelololelslo |

Ln

|

If you have any comments on alternate means of providing services to the MINNEAPOLIS
customers, please provide them below:

DAWN LAMBERT
Post Office Review Coordinator

Comments:

cc: Official Record



UNITED STATES Docket; 1373330
POSTAL SERVICE « Page Nbr: 14

01/25/2011 - i - -
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MINNEAPOLIS Post Office, 28652 - 9800, located in Avery County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
DAWN LAMBERT

Post Office Review Coordinator
GREENSBORO PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: Official Record
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Page Nbr: 15
Post Office Survey Sheet
Post Office Name MINNEAPOLIS Z1P+4 28652-9800
Congressional District 10th Date 02/11/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security. and other deficiencies or factors to consider.

none.

Is the facility accessible to persons with disabilities? E Yes D No

Lease terms? 30-day cancellation clause?  lease expires 4/30/15, 30 day termination clause

Are suitable alternate quarters available for an independent Post Office? If so, where?
no.

List potential CPO sites.
none,

Are there any postage meter customers or permit mailers? r_—l Yes E No
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?

Postmaster position is presently vacant. OIC is PMR at Elk Park, she would resume her duties at that office. PMR could either
resign or be reassigned to another office.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received at 7:20 and dispatched at 4:30. Transportation would be discontinued at this office if operations were relocated to
the Newland Post Office. Collection box will not be retained and locked pouch will not be utilized.

How Post Office boxes are installed? 142

How Post Office boxes are used? 115

‘What are the window service hours? 07:30 - 12:00, 13:00 - 16:30 M-F
08:00 - 12:00 S

What are the lobby hours? 7:30am -4:30pm M-F

8:00am -12:00pm S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no.




Post Office Survey Sheet continued)

Docket, 365144
Page Mbr: 153

10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?
There are a few tables in the building that belong to the owner. The office chair, refrigerator. microwave belong to the OIC.
1. List potential CBU/parcel lockers sites and distances from present Post Office site.
Candlestick retreat could be a possibility.
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
* handicaps, etc.) How can these people be accommodated?
Any special needs customers will receive accommodations from the employees at the Newland Post Office or from the rural
carrier.
13.  Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburned? D Yes [E No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 0, box 0 Miles
d. What would be the additional annual expense if the route is increased? 0
c What is the one-time cost of CBU/parcel locker installation (id appropriate)? ()
f. Al what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes ]E No
If so. how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, Imw?D Yes E No

PO Boxes are available at the Newland Post Office. Customers would also have the option of street delivery from the rural route
carrier in Newland.
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Page Nbr: 16
Community Survey Sheet
Post Office Name MINNEAPOLIS ZIP+4 28652-9800
Congressional District 10th Date 02/10/2011
1. Incorporated? D Yes @ No

Local government provided by: Avery County

Police protection provided by: Avery County Sheriff

Fire protection provided by: Frank Volunteer Fire Dept

School location: Minneapolis Elementary school

L

What population growth is expected? (Please document your source)
minimal, according to www,city-data.com/township/Minneapolis-Avery-nc

What residential, commercial, or business growth is expected? (Please document your source)
minimal, according to www,city-data.com/township/minneapolis-avery-nc

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none.

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
commuters, law enforcement, accommodation and food services, health care, retirees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Provisions made for senior citizens and handicapped will be made by the employees at the Newland Post Office or, if the customer
chooses to receive mail at their residence, by the rural mail carrier.




Highway Contract Route Cost Analysis Form E;g"ﬁ;?::m

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MINNEAPOLIS
Office Zip+4: 28652 -9800 District: GREENSBORO PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00

Total time added to the route 0.00

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00




a. FY
2008
2009
2010

Docket! 1373330

I Thiz office is currantly vacant and sarms less
[than 2 hours per day, There s an opportunity
lto cut costs while still providing 8 maximum
|degres of effective and reguiar postal service
jto the community.

Mo Suspension

Page Nbor 18
U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
o2M112011
2. Post Office Name . Siate and 2P + 4 Code

MINNEAPOLIS MNC, 28652-8800
. Dlw Ustomer te . Area, Cuslomer Service %. Lounty 7. Congresslonal DNetAct |
GREENSBORO PFC GREENSBORO PFC Avery 10th
5 BON roposal scontinue 8, mmlrgun:y SuUsp eason and Dale) 10, ose rimane mal rvice

1. Stafing TZ. Hours of Service
a. Time M-F Sat Total
a [j M E PM Vacancy Reason & Dale: was promoted | 07:30 - 12:00, 13:00 - 16:30 | 08:00 - 12:00 Window
ours
Octupled 080172007 Per Wesk
@, Lobby Time M-F Sat
b. [y] o [] career [] Non-career 7:30am 4.30pm £:00am -12:00pm 85
f:‘i SCDUEAE-T:‘ POSITION Level Downgraded from EAS-11
d. Noof Clerks- 0  No of Carear- 0 Ne of Non-Career- 0
@ Noof Olhers- 1 No of Career- 0 No of Non-Carser- 1
13, Number of Customers Served 1. Dally Volume (Fleces]
8. General Delivary | 0 Types of Mail | Received | Dispatched
b. P.O, Box | 115 a First-Class | 22 ] 5
c. City Delivery | [ b. Newspaper | 5 | (1]
d. Rural Delivery | 0 © Parcal | 1 | 0
2. Highway Contract Routa Box | o d. Ciher | 1] | 1]
1. Total I 115 e Total | 28 ] 5
@. No. Receiving Duplicale Servica ] 25 1. No. of Postage Meters | 0
h. Average No. Daily Transactions | 17.40 g¢. No, of Pemite | o
Hecelpts b.EAS Siep1 | c. PM Fringe Benefis|
Finances s o ey A
517,854 $ 33168
Toa. Quariers

|_ Postal Owned

30-day cancallation clause? IE Yes D Mo
Located in D BusmassD Home r Other

I ﬂ Leased f | sager Expiration Date) 04302015

Annual Leass § 4500

Ewvicled? D Yes [Ej No (if Yes, must vacale by)
llable? D Yes B No

quaners

[ 756, Explain

17. Schools, Churches and Crganization in Service Area: No; © 18. Administrative/Emanating Office (Proposed):
Minneapolis Mathodist Church Minneapokis Baptist Church Minnaapolls EAS
Chnslla?i Church Candlestick Retreat Name NEWLAND PO Level 18 Miles Away 5.5
Window Senvice Hours; M-F 8 SAT US:30 12:00
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Avallable: 358
1B. Businesses in Service Ares: No: 0 20, Nearest Pos! Office (if different from above):
Michasl's Wholesale Florist A hian House WLA EAS
Name NEWLAND PO Leve! Miles Away 4.0
Window Service Hours, M-F B30 1530 SAT UB:30 12:00
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes lsble;: 358
F7. Prepared by
[Print=d Name and Tl Signature Telephone No. AL 1)
DAWN LAMBERT DAWN LAMBERT (336} 658-1289

scontinuance Lo
DAWN LAMBERT

336) 668-1288

inalor Name ITETaphunE Mo, AT {)
[

Location
GREENSBORO, NC

PE Fomm 4820, June 1503
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Lambert, Dawn W - McLeansville, NC “Docleet: | 373330
From: Hobbs, Steve R - Hickory, NC Pﬂ.ﬂﬂ Nbr: 19
Sent:  Friday, February 11, 2011 12:27 PM

To: Lambert, Dawn W - McLeansville, NC

Subject: MPOO Continue Review for MINNEAPOLIS

steve hobbs has determined to continue to move foward with the discontinuance for MINNEAPOLIS. They
have chosen to Close the office and Establish service by Rural Route Service. You should be prepared to
conduct the next steps in the process.

3/3/2011



UNITED STATES Docket: 1373330 - 28652
POSTAL SERVICE» Page Nbr- 20

02/11/11

OIC/POSTMASTER

SUBJECT: MINNEAPOLIS Post Office

Enclosed are questionnaires addressed to customers of the MINNEAPOLIS Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 02/27/11 for further review.

Dawn Lambert
Post Office Review Coordinator
Enclosures



UNITED STATES Docket: 1373330 - 28652
POSTAL SERVICE« Page Nbr: 21

—

02/11/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concemning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the MINNEAPOLIS Post Office was promoted on 08/01/2007. A review of the business activities of the Post
Office revealed that the office workload had declined. Our office review revealed an average 17.40 daily retail window transactions.
This reduced workload suggests that the maintenance of an independent office at MINNEAPOLIS may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the NEWLAND PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the NEWLAND PO, located 4.0 miles away. Hours of service at this office are 08:30
16:30, Monday through Friday, and 08:30 12:00 on Saturday. Post Office box service is available at this location at the same fees,

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 02/18/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Minneapolis Post Office on 02/18/2011 from 12:30 to 13:30 to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Dawn Lambert at (336) 668-1289.
Thank you for your assistance.

Sincerely,

STEVE HOBBS

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9300

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

%

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Odoooodod
OOoOooooodiOd
OoooOooDood

OOdoooDodoibd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:l YES |___| NO
a. Resetiing/using postage meter D YES D NO
Nonpostal Services

Picking up government forms

% (such as tax forms) D YES D NO
b. Using for school bus stop [[Jyes []NO
c. Assisting senior citizes, persons with disabilities. ect. |:| YES [:| NO

If yes, please explain:

d.  Using public bulletin board []yes []NO

e. Other [1vyes []NoO

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []NO

If yes, please explain:




Docket 1373330 20652
P@ﬁc.{\)bra‘ 2lb

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good I:j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
] Shopping
] Personal needs
] Banking
] Employement
] Sacial needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



> UNITED STATES “Docket:1373330- 28652
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regqulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
1 \:

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
d - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the MINNEAPOLIS Post Office on 02/11/2011. Additionally,
during the survey period, questionnaires were available at the MINNEAPOLIS Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 125
Favorable to proposal 1]
Unfavorable to proposal 38
Expressing no opinon 25
Total questionnaires received 63

Postal Concerns
The following postal concerns were expressed

1.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

You expressed a concem about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (No Opinion):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concemn about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences.

Concern (No Opinion);

Customers felf inclement weather and poor road conditions might impede delivery

Response:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
Is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Concern (No Opinion):

Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Nonpostal Concerns
The following nonpostal concerns were expressed



Dockect: 1373330

Page Nbr: 24
Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 02/18/2011
Steve Hobbs, Post Office Operations Manager Time 12:30

Gary Eubanks, Manager Customer Service

Total Number of Customers Present: 79 Place: the Minneapolis Post Office

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Section |

Section |l

I

Section Il

-

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why,

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and na opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 80 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.
Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc,

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Sec?\l Economic Savings
A statement of annual savings includes a breakdown as follows.
Postmaster salary (EAS- I [ . Minimum, na COLA) 6

\E

Fringe benefits 33.5% 7yl

Rental costs, excluding utilities 4’900
Total annual costs 44‘ 0'7@

Less estimated cost of replacement service - H—

Total annual savings § M QZﬁ
A one-tipfe expense of § will be/was incurred for installation of CBUs and parcel lockers.

Is postmaster salary based on the minimum satary without COLA?
Does postmaster salary reflect the current office evaluation?

& &

i

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate),
List other factors as appropriate.
Other factors when replacement service is a CPO.

DN

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supparting the need for change outweigh any

v/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VIl Notices

v/

Checklist Completed

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, infarmation on the appeal process will be provided

at that time.
. 5//2" [
Date | |
N/

Investigative Coord

Reviewed

District PO RevMﬂrdinator -

5:/%/1:

Date
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UNITED STATES
POSTAL SERVICE -

03/04/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MINNEAPOLIS Post Office
Docket No. 1373330

This is to advise you that on 03/14/2011, | will post for public comment a proposal to close the MINNEAPOLIS Post Office in Avery,
Congressional District No. 10th,

If you have any questions, please call DAWN LAMBERT District Review Coordinator at (336) 668-1289.

RUSSELL GARDNER
District Manager
GREENSBORO PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »
03/14/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MINNEAPOLIS Proposal
Docket No. 1373330 - 28652

Please post the enclosed proposal to close the MINNEAPOLIS Post Office in the lobby. The proposal must be posted in a
prominent place from 03/14/2011 through close of business on 05/15/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request,

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (336)
668-1289.

DAWN LAMBERT
Post Office Review Coordinator
GREENSBORO PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/14/2011 Date of Removal: 05/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MINNEAPOLIS, NC POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Minneapolis Post Office:
The Postal Service is considering the close of the Minneapolis Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/14/2011 through 05/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Minneapolis Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

DAWN LAMBERT
PO BOX 27499
GREENSBORO, NC 27498-9800

For more information, you may call DAWN LAMBERT at (336) 668-1289 or write to the above address.

Thank you for your assistance.

STEVE HOBBS
PO BOX 27499
GREENSBORO, NC 27488-9900
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
MINNEAPOLIS Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
Name of Postal Customer Signature of Postal Customer
Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE -

03/14/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 05/15/2011 take down the “Proposal” and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day. prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely.

DAWN LAMBERT

Post Office Review Coordinator
PO BOX 27499

GREENSBORO., NC 27498-9900



PROPOSAL TO CLOSE
THE MINNEAPOLIS, NC POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373330 - 28652



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Minneapolis, NC Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Newland Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on September 01, 2007. An employee from a
neighboring office was installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The Minneapolis Post Office ,an EAS-11 level, provided service from 07:30 to 16:30 Monday - Friday , 08:00 to 12:00 on Saturda
and lobby hours of 7:30am -4:30pm on Monday - Friday and 8:00am -12:00pm on Saturday to 115 Post Office box customers an
no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Regisiiered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 17 transaction(s) accounting for 19 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $18,914 ( 49 revenue units) in FY 2008; $20,802 ( 54 revenue units) in FY 2009, and $21,243 ( 55 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 18, 2011, representatives from the Postal Service were available at the Minneapolis Post Office to answer questions
and provide information to customers. 79 customers attended the meeting.

On February 11, 2011, 125 questionnaires were distributed to delivery customers of the Minneapolis Post Office. Questionnaires
were also available over the counter for retail customers at Minneapolis Post Office. 63 guestionnaires were retumed. 0 responses
were favorable, 38 unfavorable, and 25 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received on February 16, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Newland Post Office, an EAS-18 level office.
Window service hours at the Newland Post Office are from 08:30 16:30, Monday through Friday, and 08:30 12:00 on Saturday.
There are 359 post office boxes available.

The following concems were expressed on the returned guestionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1.  Concern: Customers expressed concemn for loss of community identity

Response: The customer expressed a concemn about the loss of the Communities'’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2 Concemn: Customers expressed concern for those customers with disabili_ties who
& ! are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concemn about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close 1o customers' residences.

3 Concerh: _Customers‘felt inclement weather and poor road conditions might

impede delivery

Response: The customer expressed a concem about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

4,  Concern: Customers were concerned about mail security

Response:; The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.



10.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the Newland
Post Office.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concemn about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horm when they arrive, in
order to transact financial business.

Customers expressed concem for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
fires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and requlations.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concemn that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax doliars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some imm



Some advantages of the proposal are:

r The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5: Customers opting for carrier service will not have to pay Post Office box fees.

6. Saves time and energy for customers who drive to the Post Office to pick up mail.

W N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier

2. Meeting the carrier at the box to transact business. However, it is not necessary {o be present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Minneapolis is not an incorporated community located in Avery County. The community is administered politically by Avery County.
Police protection is provided by the Avery County Sheriff. Fire protection is provided by the Frank Volunteer Fire Dept. The )
comrr;’unity is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: , Michael's Wholesale Florist Appalachian House . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Minneapolis Post Office will be available at the Newland Post Office. Government forms
normally provided by the Post Office will also be available at the Newland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
an the congressional inquiry:

1. Concern: Customers expressed concem for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.



III. EFFECT ON EMPLOYEES

The postmaster was promoted on September 01, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 49,079 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33,168
Fringe Benefits @ 33.5% $11,111
Rental Costs, Excluding Utilities +$4.800
Total Annual Costs $ 48,079
Less Annual Cost of Replacement Service -3$0

Total Annual Savings _$49079

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Minneapolis, NC Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Newland Post Office, located five miles away.

The postmaster was promoted on September 01, 2007. If the office has a noncareer PMR they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Minneapolis Post Office provided delivery service to no customers and 115 PO Box customers, where the daily retail window
transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $49,079 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIl. NOTICES

Al Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Minneapolis Post Office during normal office hours.

B.  Thisis a proposal. Itis not a final determination to close this Post Office. If a final determination is made 1o close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final deterrination.

STEVE HOBBS 03/14/2011
STEVE HOBBS Date
Manager, Post Office Operations
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Minneapolis, NC Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Newland Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on September 01, 2007. An employee from a
neighboring office was installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The Minneapolis Post Office .an EAS-11 level, provided service from 07:30 to 16:30 Monday - Friday , 08:00 to 12:00 on Saturda
and lobby hours of 7:30am -4:30pm on Monday - Friday and 8:00am -12:00pm on Saturday to 115 Post Office box customers an
no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegistered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 17 transaction(s) accounting for 19 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $18,914 ( 49 revenue units) in FY 2008; $20,802 ( 54 revenue units) in FY 2009; and $21,243 ( 55 revenue units) in FY
2010. There were nc permit mailer(s) or postage meter customer(s).

On February 18, 2011, representatives from the Postal Service were available at the Minneapolis Post Office to answer questions
and provide information to customers. 79 customers attended the meeting.

On February 11, 2011, 125 questionnaires were distributed to delivery customers of the Minneapolis Post Office. Questionnaires
were also available over the counter for retail customers at Minneapolis Post Office. 63 questionnaires were retumed. 0 responses
were favorable, 38 unfavorable, and 25 expressed no opinion regarding the proposed alternate service,

One congressional inquiry was received on February 16, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Newland Post Office, an EAS-18 level office.
Window service hours at the Newland Post Office are from 08:30 16:30, Monday through Friday, and 08:30 12:00 on Saturday.
There are 359 post office boxes available.

The following concerns were expressed on the returned guestionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concermn for loss of community identity

Response: The customer expressed a concem about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

5 Gonediin: Customers expressed concern for those customers with disabilities who

: ’ are not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.

i Customers felt inclement weather and poor road conditions might

d: Conger: impede delivery

Response: The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

4,  Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.



Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
appraoximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the Newland
Post Office.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A gquestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers expressed concem for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some imm



Some advantages of the proposal are:

1. The carrier provides retail services, alleviating the need to go to the Post Office. Starmps by Mail order
forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customners opting for carrier service will not have to pay Post Office box fees.

6. Saves time and energy for customers who drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier

2. Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Minneapolis is not an incorporated community located in Avery County, The community is administered politically by Avery County.
Police protection is provided by the Avery County Sheriff. Fire protection is provided by the Frank Volunteer Fire Dept. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: , Michael's Wholesale Florist Appalachian House . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Minneapolis Post Office will be available at the Newland Post Office. Government forms
normally provided by the Post Office will also be available at the Newland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returmed questionnaires, at the community meeting, on the pefition, and
on the congressional inquiry:

1. Concern: Customers expressed concem for loss of community identity

Response: The customer expressed a concem about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.



III. EFFECT ON EMPLOYEES

The postmaster was promoted on September 01, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,079 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Rental Costs, Excluding Utilities +$4.800
Total Annual Costs $49,079
Less Annual Cost of Replacement Service -$0

Total Annual Savings $49.079

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Minneapolis, NC Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Newland Post Office, located five miles away.

The postmaster was promoted on September 01, 2007. If the office has a noncareer PMR they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Minneapolis Post Office provided delivery service to no customers and 115 PO Box customers, where the daily retail window
transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $48,079 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Minneapolis Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

STEVE HOBBS 03/14/2011
STEVE HOBBS Date
Manager, Post Office Operations




Date of Removal: 05/15/2011

UNITED STATES POSTAL SERVICE

wat 1 6 201

Invitation for Comments on the Proposal to CLOSE

the MINNEAPOLIS Post Office

and Establish Rural Route Service Service
To the customers of the MINNEAPOLIS Post Office:

The Postal Service is considering the close of the MINNEAPOLIS Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/14/2011 through 05/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the MINNEAPOLIS PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

DAWN LAMBERT
PO BOX 27499
GREENSBORO, NC 27498-9900

For more information, you may call DAWN LAMBERT at (336) 668-1289 or write to the above address.
Thank you for your assistance.

Sincerely,

STEVE HOBBS
STEVE HOBBS
PO BOX 27498
GREENSBORO, NC 27498-9900
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U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
02112011
T. Post Office Name T Stateand 2IF + 4 Code
MINNEAPOLIS NC, 28652-9800
. ~Tuslomer Service - Area, Customer Service %, County 7. Congresslonal DIstrcl
GREENSBORO PFC CAPITAL METRO Avery 10th
B. Reason lor Proposal to Discontinue 9 @ncy Suspean: 500 and Ual . Propose rmanent Alternate Service
This office is currently vacant and eams less Mo Suspension
[than 2 hours per day. There is an opportunity
to cut costs while sull providing & maximum
[degree of effective and regular postal service
jta the community.
1. Stafing T2, Hours of Service
a. Time M-F Sat Talal
a D PM |ﬂ PM Vacancy Reason & Date: was promoted 07:30-12:00, 13:00 - 16:30 | 0B:00 - 12:00 Windaow
Hours
Occupied 08/m1/2007 Per Wesk
a, Lobby Time M-F Sat
b. B Qic | Career D Nan-Career 7:30am -4:30pm B:00am -12:00pm 4350
c. Current PM POSITION Lavel
-1
(150)EAS-11 Dawngraded from EAS-1
d. Noof Clerks- 0 No of Career- 0 No of Non-Career- 0
e Noof Others-1  No of Career- 0 No of Non-Career- 1
73, NUmber of Customers Serves 14, l:la“y Volume Iﬂz:ell
a General Dalivery | 1] Types of Mail | Received | Dispatched
b P.O. Box | 115 a. First-Class | 308 | 55
c. City Delivary | 1] b. Newspaper | 70 | 1]
d, Rural Delvery | o c. Parcel | T | 2
e. Highway Contract Route Box | 0 d. Other | 0 | 0
1. Total I 115 & Taotal [ 385 j 67
g. No. Receiving Duplicate Service | 25 f. Mo, of Postage Melers | 0
h. Average No. Daily Transactions | 17.40 g. No. of Permits | o
[Fihances a. F7 ﬂm b, EAS !lap 1 C. PR Fﬂng& E:nnmll
2008 $ 20802 PM Basic Salary |[33.68% aof b.)
2009 $21.243 (no Cola) s
2010 517,854 $ 33168
Tea, quaners
|_I Postal Owned | ﬂ Leased (it tsased, Evpiration Date) DE302015 Annual Lease § 4800
30-day canceliation dause? [Ej Yes |_| No Evictad? D Yes ﬂ No (if Yes, must vacate by)
Located in: |_| Business |_| Home |_| Cther Suitable alternate quarters avallable? |”_! Yes |E No
T80, Explain
17. Schools, Churches and Crganization in Service Ares Mo, O 18, Administrative/Emanating Office (Proposed)
Minneapolis Methodist Church Minneapolis Baptist Church Minneapalis EAS
Christian Church Candlestick Retreat Name  NEWLAND PO Level 18 Miles Away 5.5
Window Service Hours: M-F U8 . SAT 0830 12:00
Lobby Hours: M-F 24 Fiours SAT Grs
PO Boxss Available. 359
18. Businesses in Service Area No: O 20. Nearest Post Office (If different from abova);
Michaat's Wholesale Flonist Appalachian House EAS
Nama NEWLAND PO Leyal Miles Away 5.5
\Window Service Hours, M-F 08,30 16130 SAT U8:30 12:00
Lobby Hours M-F 24 hours SAT 24 hours
PO Boxes Avallable. 358
71, Prepared by
il

336) 668-1280

HW

scontinuance Coardinator Name
DAWN LAMBERT

ephong IND,

. ocation
(336) 668-1289 GREENSBORO, NC

P Torm 4820 June 1940
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/18/2011

Postal Customers of the Minneapolis Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to consolidate the Minneapolis Post Office, which was posted 03/14/2011 through
05/15/2011. These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within
the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Minneapolis Post Office who disagrees will have the right to appeal that decision to the Postal
Rate Commission in Washington, DC.

Sincerely,

STEVE HOBBS
PO BOX 27499
GREENSBORO, NC 27488-9900
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P UNITED STATES
POSTAL SERVICE

05/19/2011

WOOD HALL YOUNG 11l

PO BOX 1
MINNEAPOLIS, NC 28652

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the MINNEAPOLIS. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
A questionnaire was sent to the postal inspection service concerning mail theft and vandalism in the suspendoffice area. Their

records indicate that there has not been any report of mail theft ar vandalism in the area.
Perhaps another business, such as a church or general store, can provide the community with an iriformational meeting place.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

I realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Dawn Lambert at (336) 668-1289.

Sincerely,

Manager, Post Office Operations
PO Box 27489
Greensboro, NC, 27498-8900
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UNITED STATES
POSTAL SERVICE »

A. Office

Name: MINNEAPOLIS

State:

Area: CAPITAL METRO

Congressional District. 10th County:
EAS Grade:; 11
Post Office: fa Classified Station D

NC Zip Code: _ZBEL_
Distnct: GREENSBORO PFC

Avery

Finance Number: 365144

Classified Branch

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:

Tele No:

DPawn Lambert

GREENSBORO PFC Post Office Review Coardinator

(336) 668-1289

(]

Date:

Fax No:

cro ]

05/20/2011

(338)
6681269
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Analysis of 60-Day Posting Comments

Numbar of i
Tatal questionnaires distributed 18
Favoratle comments D_
Unfavorable comments 35

N apinon expressed 1]

Total comments returned 18

Postal Concerns
The following postal concems were axprassed

1

Concem (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance:

Response
¥nu guestioned the aconamic savings of ke proposad discontinuanze Carrier service is more cost-affertive than maintaining
‘s postal facility 2rd postreastar pesition. The Postal Service estimates an pesitive annual sawngs.

Cencemn (UnFavorable),
Customers were cancerned aboul a change of address

Response

Cuntomers will be assigned a camer route address or can continug lo use their PO Box nuimber and 2|P Coda st the
Newland cfice. For cusiomars choosing to have home delivery, mall will be farwardad in accordance with postal reguis)ans,
and change of address forms are avallable from the Postal Service to assat o In notifying cor of tha
change Hems such as drivers llcense and personal checks can be changad upan renewalireplenishment.

Concam (UnFavorable):
Customers ware concemed about a change of address

Responses

Customers will be assigned 4 camier route addriass o can cottinue to s their PO Box numbar and ZIP Code 8t the
Newland offica, Far customears choosing (o have hame defivery, mail will be forwarged m accordance with postal regulaians
and change of addrass forms are avallable from the Postal Servce to assist custamears m notitying correspandeants of the
change. ltems such as drivers license and parsonsl chacks can be changed upor renewalireplanisnmant

Caoncem (UnFavorable):
Customer expressed a concern shout package dellvery and pickup

Raesponse;

Far carrier pick up of packages; you can contas! the Newland Post Office, letting the camier know that you have a package
gvailzsble for pick up. The camier can devate fram the line of traével In order 1o receive packages. The rural camer will accept
igtters, fiats or packages for maillng, The camer will estimate the cost and provide areceipt for any money received. On the
fallowing delivery day the camer will provide change or a bl for the amount over the estimate

Concem (UnFavarable):
Customers were concermed about senior citizens

Response:
Tou ewpreszed & concierm aboul senior cllizans. Cartler serace 15 beneficial 1o many senlor atizens and (hose who face
special challenges because the carrier can provide delivery and retall saraces tor it i Custn do nat have

to make @ special trip 1o the post office fof service. Special provisions are made for hardship cases or spacial chistomer
neads

Concam (UnFavorable),
Customers were concermed about mail secunty

Responss:

CHUn provide the security of mdividually locked ma:l compartmenis. There have been no recent ruports of mail thih or
wandalism n the sraa.

Concam {UnFavarabla)

You were concamed about having to travel 16 another post office for sanvice

Response:

Services provided at the post office Wil be avillable from the carter. and customers will nat have (@ travel to another post
office for sarvice, Most iransactions do not require meeling the camar at the mailbox, Stamps by Mail and Money Ordar
Application forme are available for customer convenience.

Concar (UnFavorable).
You were concernad aboul hawving to travel lo anather post office for senice

Response:

Sarvices proviied al the post office will be available from the caerer, and customers will et have (o traved to another past
office for séndce. Meal trarisactiona do riol requite meelng this carmiar at the mailboe Stamps by Mail and Maney Grder
Application forms are availatie for customer convenience.

Concam (UnFavorable):

Customier axpressed concem about picking up mall at Newland Post Office.

Response

The PO Box Ipbby in Newland 15 open 24 hours a day for custamer convenience

Cancem {UnFavorable):

Customers expressed cancem for those cuslomers with disabllities who are not able to go to adminoffice Post Office (o pick
up their mail

Response:

Customers are not required o travel to another post office to recaive mall or obiain retall services. These services will be
wgrovided by the camer fo & rosdside malbox

Cancem (UnFavarable).

‘You were cancemed abolt naving to travel o anather post office for senice

Response:

Services provided al the past office will be avillable from the camer. anid customers will not have 1o travel (0 @notiher post
offipe for sanice. Most transactions do net requine meetng the camer at the mailbox. Stamps by Mall and Money Crder
Application forms are svailable for customer conveniencs

GCancern (UnFavorable):

Lot 5 foned the ec vings of the proposed discontinuance

Resporse:

Yol duestianed the ssanomit savings-af the propusad discortinusnce: Carrler senacea 15 more cost
& postal taclity and postmeaster position The Pastal Serice nstimates an pesitive annual savings

than riai ing
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14,

15

20,

21,

22

23

24.

25,

Concem (UnFavorable).

Customers expressed a concern aboult leaving monsy in the mailbax

Response

A fuestionnalte was senl to the postal inspection service cancerning mail theft and vandaiiam in the suspandaffice area,

Their records indicate that there has nol been any rapon of mall theft or vandalism in the area

Cot'll:ﬁ'n IUnFawmbh]
LR ioned the

Respanse

You gquestipned the economiz savings of Ihe proposed disconlinuance, Carrler sarvice (s more cost-aff=ctive than mamtaining

ings of the proposed discontinuance

‘a postal facility and postmaster positon The Postal Sendce estimates an positive anmual savings
‘Concem {UnFavorable):

Customers were concerred about vandalism of their mail box.

Response
A survey was sent to Pastal Inspeciors and no cases af malbox vandaliam were reported 10 your srea

Concern (UnFavorable):

Customers fait inclement weather and poor road conditions mignt impede delivery

Reapunse

You expressed a concem aboul inclemant weather and poor read condiions, 1hat this might impede delivery, Soth indemant
weathal and beavy mail volume can cause deviabions from the nornal delivery schedule. However, the caimiar is required to
provige a vahicle of agequele size, equipped with necessary eguipment (chains or snow tres, waming lights or signs. etz ) to
servie thie routs safely and efciently and in accordance with federal state. and local mator vahicle laws and regulations

Concem (LinFavorable).
Customers felt the loss of a post office would have a detimental effect on the business community

Response:

You expressed & concem about (he dettimental effect the loss of the post office would have on the cammunity. Busingssas
generally require regular and eMective postal servces, and these will slways be prowded to the suspended Post Office
anmmiunity, There is no indication that the business communiy will be adversely sf Quastiorinaire resr T

that eustomers will cantinue to use local businesses If the post office s discontinuid,

Concem {UnFavorable):

Custamers questioned the economic savings of the proposed discontinuance

Rasponse

‘You guestioned the economic savings of the proposed discontinuance Carrier senace is more cost-affective than ma q
a postal facslity and postmaster position. The Postal Senvice estimates an positive annual savings

Concam (LinFavarable):

Customers expressed & concarm about security of mail in the mailbox,

Response

A questionnaire was sent to the postal inapection servce concarmng mail theft and In the Mir potisares Their

records (ndicate that thers has not bean any report of mail theft or vandalism n the area. Howayer, pustamors may place a
ot in thein mallboxes nstructing the camer to sound their hom whan they armive. in arder to transact financial business.

Concemn (UnFavorable):
Customars were concerned about obtaining accountable mail end |arge parcels

Response.

If the castomer lives less than one-hall mile from the line of ravel, the cammer will stempt delivery of accountatle dems and
larpe parcels to the customer's rescdence. |f the customer lives over ane-half mile away or s not homm wihen delivery s
attempted, a niotice will be leftin e malibex Large parcels will ba left outside the mai oratal by tha
custamer (if suthonzed by the customear), or @ notice will be left in the mallbox, sliempled delivery tems will be Lal.&ﬂ back ta
{he Newland Post Office. Customears may pick up the itam at the post office, request regelivery on-anather day or authonze
delivery to another pary

Concern (LUnFavorable).
Customers were concemad about senior citizens

Respanse

You expressed a concern abot senior citizenz. Camiar =ervica is beneficial 1o many senior ctizenz aid those whe face
special challenges because the carmer can prowde dehvery and relal services 1o roadside mallhoxes. Customers do not haee
to make & spocial frip lo the post office for sanice Spacial proweions are made far hardehip cages or spacial customer
nesds.

Concam (LinFavorable):
Customers Telt the loss of a post office would have a detimental effect on the business community

Response:

Yau expressed & concem about the detnmentzal affect the-doss of the post pffice wauld have on the community, Buginesses
ganerally requite regular and effective postal services and these will dlways be provided to the suspended Post Gffice
commurity There is no indication that (he business commurity will be adversely affected. Questionnaire responzes ravealed
that custormars will epmlinue 1o use Goal businessas (f the pos! office is discontinued.

Concemn (UnFavorable)

You were concemad aboul having to travel to anather post office for service

Respanss:

Services pravidud st the post office will be svallstle fram the camer, and clstomets will net have te travel 1o anather pual
office for senvce, Most transactians do nol require meeting the Lamigr at the mallbox, Stamps by Mall and Money Ordar
Appli i forms are available for customer conveniencs,

Caoncern (UnFavarable)

Customers were concerned aboul senior citizens

Response.

You expressed a concem aboul seriof eliizans Carrier serace 5 bensfiasl o omany sedlor atizens and (hose who fack
spoecial challanges because the cairtier can provide delivery and refail services to roadside r C & oo nit have

to make a special tno to the:post office for sprvice. Special provisions are made for nardship cases or spacisl customer
niesds,

Concern (UnFavorable):

Customers expressad conpam for those customers with disabilities who are not able to go to adminoffice Past Office to pick
up their mall

Response:

Customers ars not required to ravel to ancther past office to recewve mail o dbitain ot seodces Thess sarvices will e
provider by the camer o a roadside mailbex

Concem (UnFavorable):

Customers exprassed concern over the depandability of rural route service

Response.

Rural lettar carriers porform a vital funiction in the United States Fostal Service serving thousands of famiies and bosinesses
in rural and subiroan areas while traveling milhens of mies caily, Rurs| letter camers are highly respected by the American
publle: This respact has been esmed by many years of dedication to the Postal Service and o postal customers. Bunng
rational and local emergensas, induding prolonged peruds of extreme weather condilions, rural carmiss have demonstiited
great responsbillty in providging maik servica to postal customers. Rursl cartiers are réquired 1o sarve Iha rolte expeditiously
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ang-amyn ar boxes 3t about the same ime each agy.

Nonpostal Concerns

The following nonpostal concams were exprassay
Concem (UnFavdrable):

1. Customers stated that the number of miles on the customer notification letter listed the distance from Minneapoiis to
Newland as 5 miles when it should have bean 5-10 miles

Respanse:
Imtaeenation was 1gkan from &t intemet mapping 2ite. lsting the distance as 5 miles from Newland. This s incarrect; the
recard will be changsd to reflect the carrect distance a5 B-10 miles
2 Concem (UnFavorable)
Custamer expressed a concam about the loss of the caommunity bulletin board at the Post Office.
Response’
Pearftaps another business, such as a church of géneral store, can provide a cofmmunity informabios meeting place.

5 Conzem (UnFavorable) _
Customers felt the loss of a post office would have a detimantal sffect on the business commuriity
Response:
‘fou expressad a concem apeut ihe detnmental effect the |oss of the past office would have on the community. Busnesses
genwrally reguire regular and effective postal serices, and (hese will always ba provided 1o the suspended Posl Office
cortrurmity, Thers is no indication that the business community will be advirsaly sffected. Questionhaire responses revesled
that customers will continue to use |oeal businesses if the post office 1s discontinued,

Concern (UnFavorable)

Customer expressed a concern about the loss of the community bulletin board at the Post Office.
Response

Partipps a church or oeneral siore can provide a community Infarmation meelng place

s Coneem (UnFavorable) )
Customer expressed a concem aboul the loss of the community bulletin board at the PostOffice,

Response.

Perfaps anoiher business, such as 8 church or genaral store, can provide he community with ar nfarmatanal mzeong
place

Concem (UnFavorable):

Customer sxpressed & concern aboul the loss of the community tullatin board at the PostOffice.

Response

Perhiaps anothar business, such as 4 thurch or general store, tould provide an informational mesting location

T Concemn (UnFavorable)
Ci cpr | amn for loss of ity identity and communication,

Response

Parhaps another business: such as 3 chureh or general store. coult provide an informational meeting place.

5 Concem (UnFavorable)
= ia

ahout the joss of the community bulletin board &t the PostOffice.

Responsa
Pemaps anuther business, such as a church or ganetal store, could provide e community with &n Informational meeting
plata.

Concarmn (UnFavorable)

Customers axpressed concem for 1oss of community identity and communication,

Response _

Perhaps another busingss, such a2 3 church or general store, could provide an Informatianal mests
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UNITED STATES
POSTAL SERVICE -

05/19/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
MINNEAPOLIS
Docket Number 1373330 - 28652

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

RUSSELL GARDNER
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
Office Name, State, ZIP Code: MINNEAPOLIS, NC, 28652-9800
EAS Level: 11
District: GREENSBORO PFC
County: Avery
Congressional District: 10th
Proposal: ¥ Close [ Consolidate
Reason For Propsed: was promoted
Alternate Service Proposed: Rural Route Service
Customers Affected:
Post Office Box: 115
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 115
Date Action
Office suspended. Reason suspended:
Suspension notice sent to Headquarters.
09/01/2007 | Postmaster vacancy occurred. Reason: was promoted
OIC: Career: 0 Noncareer: 1 Other Employees: 1
12/10/2010 | District manager authorization to study.
Questionnaires sent to customers. Number sent: 125 Number Returned: 63
02/11/2011 | Analysis: Favorable 0 Unfavorable 38 No Opinion 25
05/16/2011 Petition received. Number of signatures: 272
Concerns expressed:
none ol
02/16/2011 Congressional inquiry received: Yes
Concerns expressed:
no businesses left in the community, office is within walking distance for -
many customers, office is a community meeting place, school has already ¥
03/04/2011 Proposal and checklist sent to district for review.
Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form
03/04/2011 14920 attached).
03/04/2011 Proposal and invitation for comments posted and round-dated.
05/05/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 35 No Opinion 0 18
None Premature PRC appeal received.
Concerns expressed: _
02/11/2011 Updated PS Form 4920 completed (if necessary).
05/19/2011 Certification of the official record.
District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.
Headquarters logged in official record (option entry).
Record returned to district for additional consideration.




Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.; Effective date:

Review Coordinator/person maost familiar with the case:

DAWN LAMBERT

(336) 668-1289

Name/Title

DAWN LAMBERT

Telephone Number
(336) 668-1289

Post |

District Post Office Review Coordinator

Telephone Number
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B2 RO SR

07/18/2011

OFFICER-IN-CHARGE/POSTMASTER
Minneapolis Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Minneapolis Post Office Final
Determination Docket No. 1373330 - 28652

Please post in the lobby the enclosed final determination to close the Minneapolis Post Office. The
final determination must be posted in a prominent place from 07/18/2011 through close of business
on 08/19/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and retum to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/20/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (336) 668-1289.

Sincerely,

/PWL@EMM"

DAWN LAMBERT
POST OFFICE REVIEW COORDINATOR
PO BOX 27499 -

GREENSBORO, NC 27498-9900




DoCkes: 1373330 - 28652
Paﬂ( Nior = 22

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 O0OXKMIORKMO
I A I O ¢
OODRMXMIOUONMIOUO
REodoooidamo

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES |E NO

a. Resetting/using postage meter D YES [Z] NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [z]’ YES D NO

b. Using for school bus stop [_] vyes E NO
c. Assisting senior citizes, persons with disabilities. ect. X vyes []no
If yes, please explain: . F ldipnn 8T Friepay i
- # e A . . !, 0 . . 0 a
A YLt Uh Ay aldra #a  potAd A bat oy (Atna. oo od trvagi e Lbey g, . AtagaitgT K
v % v A L4
d. Using public bulletin board 4 yes []nNo
e. Other [Jyes []NO
If yes, please explain: . J s prageiel  dumenin
BACacAriy A Tt Bt oot o T X ol Gl e Elnprmpriiaiy b

Do you pass another Poéi Office during business hours while traveling to or from waork, or sh;pping‘ or for personal needs?

X yes []nNo

If yes, please explain: T 0. o o the

e = =

Conlet. &) Bt C-Ornagres—nd Sl g A e Yy e A b e LB mangia e T,
\
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better

If yes, please explain:

D Just as Good

[] No Opinion I-__J Worse

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Ej Shopping

.‘Qo'.-'\-{ [} gr_

[:é't-x"'r--

Ay e

S Jlf\-&-;;H]J-c ey A4 Ly holla, E8iis L{ +~
w T

] Personal needs

Sloele

m Banking

{.;"."4._ ;'_'JJ = '1{7_, £+ 5 e Y

,
L A s ™

] Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

IX] ves[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Name: g_é Ll L L Ak Efg s
L]
Address i O e A i Nt pptaty A L o G
Telephone: $= a9 °
Date: S o /§ D o/l

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.,



Doclut 1373330
Pdﬁ" Ny 224 |

‘ Fef- 137- 20l
,51.4.4,- * Meslen

.ﬂ]@-zjt‘_(:‘h.,‘——r'] .ZC Zhe a_;t&:..{,l_:._(_ ? “‘,&2;‘-_'?_ e, o
Lt d Aeyeilale zhe /Jlﬂﬁ')qva— 5'7_ W.Lm.‘q_,.-{a.;:)’{{.

) e Lo f Jt0 7’{)-{" ﬁ:"f_-.i.{c’.:,.( T -
1 77 N

(L&’W‘-‘a"—-‘-l_l {"_‘.'.-_?.1.,_) Al o /ﬂ-c.c,:.»(_L el tHera
sy VLA 7¢M-=r-:{-~-"'— Zafh’.-.;{ fufutf—t— .;'.; w;..
,L,m:'z ) Latlgavne. , aeceete, c.LquM—tmq\
Inesla, . ALY e m/(ﬁ- o Ao P d//i:;.:d
j’a‘.‘,_.u;-,x.u‘;. z: J:_LLI-, u_..»;t{’.- . O.— .5 l’ ,a—‘E-J d—l—l’w
,&ILL'J- R o 8 Fla rrz,/_-:u 724 caev—ekh fgpa Leamaci]
/ﬁ_(_ "}.L‘_;-.M-v.. _-'_If-Z]-‘LL"ZL-..WJ-—LL-LnL‘i o ‘WW"‘ bk
ConTa Tl ol The Posl Offece cu very LoazaTeak
Lo PO g Aeea- bt pve Yty (99)
Lj/\/.‘lr- '7015'5*@‘5—{ JJ,:,L'-‘— e M L&imcl‘.&.mrcp_.‘_,
{,ﬁ_ e 'Lu.z-a-‘..z» ‘ ‘H_‘ua._dé_ "Jd-'l.t_, )

. A Aucdere,

. Z8L5Z



Dot 1375330 - 2665
’Pﬁf}( Nbr 22 b

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DOEERNOO0OROO
JOoOoo0o0oooo

i.  Buying stamp-collecting material

OoOoOooOROEDO
OooooooE

[]

Other Postal Services

a, Entering permit mailings D YES D NO
a, Resetting/using postage meter D YES D NO
Nonpostal Services

e Tt Oves [Ino
b.  Using for school bus stop [[] yes []NO
c. Assisting senior citizes, persons with disabilities. ect. ] Yes []nNo

If yes, please explain:

d.  Using public bulletin board [ yes [] nO

e. Other [[]yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES @/No

If yes, please explain:

Q 1yl f-’(’:”‘{‘t-r*t:'o( CUM( (‘{l'ﬁcf[/d and we peal 4Ais F’}rsf 2 3e
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_] Justas Good D No Opinion ]E["Worse

. [ o= / .
If yes, please explain: T4 wa (f he |E f?? inctouggiedt Yor us 42 goYe
o thes fr,'cr/— oS$Se T Cerclyat Duscacss

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
[~ shopping pruce Lie + Bonpe EUY
"] Personal needs
o fra$ta!
- B k_i - / 4 : % 4
[ bl {\ladfﬂrk{ = Z‘(amec.'c'r Aur h—h&ffﬁ A= w et’«&? ol Fo our @cct,
} v
[]  Employement Redved
- g d (1 ] ;
[11~ Social needs chuveh-  com Watirk,
/
5 Do you currently use local businesses in the community?

[] vYes[t4 No Mo busipesso here

If yes, would you continue to use them if the Post Office is discontinued?

[C] ves |__J No

Name: l//Q e /_4 .L- ; Dc‘ctrm}n

addresss /0. Bey  jgy Migne agels N-C ABbs >

Telephone: (‘S’/Tﬁ‘ \ V33— 44093
V4

Date: Fc‘ b )b 21 /

———

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
I Ferbing @ « piece”
. 1 : ? @
g P : o § > e dd ¢V :
,I"S‘ )}z‘t{ G/e’;c: ‘lLﬁ.fJ f’-'))[ $ }/ﬁ T/z;s i-j f'r.tr‘{‘ 2_5-_ '“f'&e “{1&0‘/‘1”
\ Gy mmunitvy.
c"'#- Dk }).{_«;{er7 s r-?— DOk M 4
a/‘)}!mac‘ $o g EE
c,dfiff“c ;‘?q.‘.S;U'w.j ge‘vL oS

3y 2 C'z\mn’iw‘i",?'

‘ o W e Gec  OAS
?'m <k (?r.?(_".-/l &‘é‘(? t .1 d— A a*bf/ b € e Sd(( 6{/(1? '_}‘

pest oS%ice ofosed.  PLERSE dont de his
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Postal Service Customer Questionaire 7?& 6)‘0 g

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ]
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

Ooooooddan
0 O < P
OO0 oOoOooDgod
FEMBOBE®IO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] yes [ nNo

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO

b.  Using for school bus stop D YES E] NO

c. Assisting senior citizes, persons with disabilities. ect. ] yEs [ no

If yes, please explain:

d.  Using public bulletin board ] YES [EI NO

e. Other ] YEs [K] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 vyes [K] no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
: L P2 1
Sh =X . !
[E 9Rping \ L.\ a1 -."1__(L
] Personal needs
Bankin - 0 n
[E g Lty on(y
D Employement
f&j Social needs & J ] '/c;- . ,f ' ‘L*Lm\
0 A 2Un w w | joakaanu [V
= j —
5. Do you currently use local businesses in the community?
E’Zl Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?
[E Yes D No

Name: /S‘h_/h_h@_, L&J‘ LM
s 20 Narbume, naneh 0d. Newland 79° il

Telephone: (%/Z%\ q?)/?j L(, \ ix 77
ate: )~ V- |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

— o,

Ptase N ~Consider Closmng Mutuapdio PO I
has been ovdel et ¢ e Comomndy QY
()u::pf& who wed Yhaw we Cambust cwddﬂﬂwd
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily w;y Monthly Never
7]

0 O

a. Buying Stamps

b. Mailing Letters [ O g
c. Mailing Parcels ] ] O
d. Pick up Post Office box mail ] 0 [
e. Pick up general delivery mail ] I

O & O
o O
O ™ O
]

0 =

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

EIL—_IEIEIEIS_I\KKEIEI

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] ves ] no
a. Resetling/using postage meter Ij YES D NO
Nonpostal Services _

Picking up government forms
8, (such as tax forms) rﬂ/YES D NO
b.  Using for school bus stop [[] YES [WNO
c.  Assisting senior citizes, persons with disabilities. ect. ] yes []nNO

If yes, please explain:

iz
d.  Using public bulletin board VI yes []NO
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppinlgg.?personat needs?
NO

[] ves

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good D No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

J Shopping
]E[/ Personal needs
[N}~ Banking

I:I Employement

D Social needs

5. Do you currently use local businesses in the community?

[] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No
ams: }\0 LD Thyson
s PO B TS5
Teephone: G/ - 5C 7 614 A
oue g [/ /)1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters I ] Xl O
c. Mailing Parcels D D D D
d. Pick up Post Office box mail ] R a0 O
e, Pick up general delivery mail Ij D D D
f.  Buying money orders [j D E D
% Mok Doty Contimetion or St Gonimees T maaeet M 3 [0 0
h.  Sending Express Mail ] ] 1 [
i.  Buying stamp-collecting material D D D D
Other Postal Services

a. Entering permit mailings []yes []no

a. Resetting/using postage meter ] YEs [ ] NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) m YES D NO

b. Using for school bus stop |:] YES D NO

c. Assisting senior citizes, persons with disabilities. ect. [_] ves D NO

If yes, please explain:

d. Using public bulletin board [:] YES [:] NO

e. Other X yes [] no
If yes, please explain:

0‘)‘_1":/ PDlacs b7 iy Camw ){\ea.r-. abgwt th ;'hc;S '?Ol ‘nt} on _n) Town/
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping
4  Personal needs
E Banking
] Employement
E Social needs
5. Do you currently use local businesses in the community?
D YesJZ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes@ No
Name: Loreve Windees
Address:  [9 ) > A, A Mivaw. A C D Fes 2

Telephone: ¥ 2y — 7335 - 7/49

Date: L orene LL}- WHte -5

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire 3"

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

L1
L]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODOOOKRKK O

o A o A A
OORRODODXODO
Dooooooo

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings |:i YES E[ NO
a. Resetting/using postage meter []yes []no

Nonpostal Services

Picking up government forms
2. (such as tax forms) |:[ YES D NO

b.  Using for school bus stop []vyes [no
c. Assisting senior citizes, persons with disabilities. ect. Bq yes []no
If yes, please explain:
“f'ﬂk-“\—'xf} thevw, o W [2I ,-':.P Mowme «| Oidgrs < g e |
d.  Using public bulletin board A ves [ No
e. Other []Yyes [JnNo

If yes, please explain:

hen Aavin g Chicech wmeals = Funetions 4;-}9{ bLee
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes B no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

l:l Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping
] Personal needs
E Banking
D Employement
E Social needs
5. Do you currently use local businesses in the community?

D YesEl No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No
N A .
Name: —7251/ LA,g s C ; 'S : :,zuu.é,{ P o

Address: _) (-."‘7( /S C 2

Telephone: & 2 %- P33 — 99 FLy o {f—c}'fh [NgsS O™ Nj}

Date: V- Jo- D o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire 'Pa, fl (’ 22 j

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

L]

a. Buying Stamps
b. Mailing Letters
c.  Maijling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OOOD0OO0O®ROER
NMEEEBEIS®ODO
OooooooOo
OoO0oooooo

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings "] yes [_] NO

a. Resetting/using postage meter [j YES D NO

Nonpostal Services

Picking up government forms
d (such as tax forms) [E, YES D NO

b.  Using for school bus stop _Jyes [XINO

c.  Assisting senior citizes, persons with disabilities. ect. Igj YES [ NO

If yes, please explain:

d. Using public bulletin board K] YES D NO

e. Other [[] yes [] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ﬂ NO

If yes, please explain:




7500&,&{ (373330 - 28652

'PM(, 7291

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better D Just as Good

If yes, please explain:

D No Opinion ] worse

For which of the following do you leave your community? (Check all that

apply.) Where do you go to obtain these

A services?
] Shopping
] Personal needs
ﬁ] Banking
[ Employement
] Social needs
5. Do you currently use local businesses in the community?
E Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yesﬁ No
ol
Name: :6 L %ﬂm.:(bﬁ
Address: ‘ F; g [) —2 ’3
Telephone: 'T% ‘Ll = C) LILLZI%
Date: 3 — [!q; - {\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire ﬂ
Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 OdOXKOKKX
KB3ERBRXE OB OO
I 0 O O

LoOooooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
a. Resetling/using postage meter D YES D NO
Nonpostal Services

o SR s ¥ ves [Jno
b.  Using for school bus stop [ vyes [X] no
¢ Assisting senior citizes, persons with disabilities. ect. m YES [_] NO

If yes, please explain:

d.  Using public bulletin board ) yes [ no

e. Other [L]Yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YEs E NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
[]  Personal needs
@ Banking
[] Employement
[[J  Social needs
5. Do you currently use local businesses in the community?

g Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes g No

Name: ;?/7 /¥, ZC? rﬁ'“g;ﬂjt

Address: ? O ED\L 2 5

Telephone: }73 7 U' “ZL('FZ

Date: _?‘-—-/d)"‘ .;?0”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] E/ [ []
0
N

b.  Mailing Letters

c. Mailing Parcels

L

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDDDQE\DD
DDDQDDDF\__I
DQ%DDD
?IDEIDEID

i.  Buying stamp-collecting material

Other Postal Services

a  Entering permit mailings ] yes [JNo
a. Resetting/using postage meter ] yEs [_fNo
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E/NO
b.  Using for school bus stop Ij YES E/N
¢.  Assisting senior citizes, persons with disabilities. ect. [] YeES Efﬁo

If yes, please explain:

d.  Using public bulletin board El/ YES [_| NO

e. Other D YES [E/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yes }Q{

0]

If yes, please explain:
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Page 221 |

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

]:[ Better D Just as Good D No Opinion D Worse

If yes, please explain:

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

[\~ Shopping

Personal needs

Banking

[

[

[ Employement
e

Social needs

5, Do you currently use local businesses in the community?

@/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ YesT No
e KQV\(W\) Wy Jon ).CMﬂM} CagGin
sawess )8 \ON 25 YWIWAW0PAS Ne. 235>
it Q26 - 033~ STSO
pate: ) = /)= 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionair 1
aqe 22 j

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0O00DO0OXNOKK
OO0O0O0O0O0RDOO

QOO OODOO
OROOROODOO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES Bzr NO

a. Resetting/using postage meter [Jves [Ano

Nonpostal Services

Picking up government farms
& (such as tax forms) Myes [Jno

b.  Using for school bus stop ] yes [ no

c.  Assisting senior citizes, persons with disabilities. ect, WYES ] NO

If yes, please explain: Occcx;,bt.gl¥ P .'c_k:.'hF Up d tSaB fr’(/l
d B“"'{ s )

widows ma,“l G nd de {:uw,ug ,"‘ < (' d ST N o
d. Using public bulletin board M yes []No

e. Other [Jvyes [A'No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves E/NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service
3. previously received Post Office box service or general delivery service, complete this sect
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E’Worse
If yes, please explain: M ;l./ vy In prqbie o +h e ves . t/f/}z%?/_( F’?‘C s .561/; t‘!/{f/B

— proceed to question 4. If you
ion. How do you think carrier

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
- services?

Shopping S Pruce P[ne

Personal needs A/ ¢ wlc W;{ , 204-;‘ /}fg ,,u,'/ﬁ". " j}_‘) Ty (C ¢ :H €
. - 7 7
Banking /QOG “ /17001 P 7’ G A [V

Employement

008 & E

Social needs

5. Do you currently use local businesses in the commun ity?

gYes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes E/No

name: | iy ClarkK }'/Owrg + SHephoue H. ‘l/dwfj
asgess O Boy 20/ M;mfegad/rif(, A 28652
Telephone: X' ) & - )33~ L L LS

pae 2= (7 -/)

Please add any additional comments on a se
complete this questionnaire.

-

parate piece of paper and attach it to this form. Thank you for taking the time to
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Your Sheet says NMewland P.o. ;s 4.0 mle
awa\/. v /S S }’m'/‘Qf Gtuua}/ /\)C VOL{ TLIZH/Q/
old 'Toe 2.ve, R, Whicl '

| QA Pot Aile
ricdled one lane road  }, part oF +he

way Wit hn‘j h embankments =’y A0 jm?/q/
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}-GUQI
AS roaw/t_ LA Sy // miles one Lua?y Ea
CYou uSe Fhe pmad, hfj‘/«wé’ir /7!/50 /Nan

o7 +he Mt'nne@ag/r’j ?’ﬁ?‘/\m_ﬁ‘ are G./d/ f‘()/
c?ng’ or p/,‘_;/,,é/(g,g/‘ dur [(Hle PGYf‘Of-/Q'Le
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |E] [j D
b. Mailing Letters D H D D
c.  Mailing Parcels - J [
d. Pick up Post Office box mail D D E’ D
e. Pick up general delivery mail ] [:, IZ E[
. Buying money orders ] D B/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured (

Mail, Delivery Confirmation, or Signature Confirmation D D l_ D
h. Sending Express Mail ] =[O ]
i.  Buying stamp-collecting material [] ] O O
Other Postal Services
a.  Entering permit mailings | E| YES D NO
a. Resetting/using postage meter ]—f! YES D NO
Nonpostal Services

Picking up government forms -
a (such as tax forms) WES D NO
b.  Using for school bus stop []YEs []nNo
c.  Assisting senior citizes, persons with disabilities. ect. E | YES D NO

If yes, please explain:
d.  Using public bulletin board 71 Yes []NoO
e. Other []1ves []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes I no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I:[ Better D Just as Good I;)_SL No Opinion r_|_ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

] Shopping

"
K] Personal needs
[[]  Banking

[__—[ Employement

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
D Ye_sD No -
Q /], - S
Name: -L{J-Lﬂ [/((L(,(, \'. ) /(f/(f,“ A/
/ Cy 2 /o S . p e
s /893 e horse Caatl. RA, Newlan
AR _ L7 L) 1805
Telephone: ‘ ._/): _) == 4/\) / ) LOVY- ]

wer) /17 /U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire %ﬂ(’

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoOooooood
O BAXRODUOBEK
I U I A O~ R A
0 T ) >~ B I I A

I.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []yes [X No
a. Resetting/using postage meter D YES ]Ei NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES B NO
b.  Using for school bus stop (] yes [J.nO
c.  Assisting senior citizes, persons with disabilities. ect. [l ves [{] no

If yes, please explain:

d.  Using public bulletin board X] yes [ nNo

e. Other [[]Yes []No

If yes, please explain:
( !}’zgaq h ek

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kl yes [] Nno
If yes, please explain: f M O@b&
= |
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [j Just as Good m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping
[\  Personal needs
@ Banking
@ Employement
@ Social needs
5. Do you currently use local businesses in the community?

g:] Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Naime: ECLJ; f t ( ‘IC/G

i ’Q ( &\Q( s L,,/ /.{ ‘C/{[ S S~,L - FlK Pan ke 786
o LXK 733 D92

e g~ 7=t

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire FP&@(/ 22

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ]E' D
b. Mailing Letters ] M O [
c. Mailing Parcels ] [ O O
d. Pick up Post Office box mail [ ] ] ]
e. Pick up general delivery mail Ij [:I E E]
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail ’j D D D
i.  Buying stamp-collecting material [:| D D D
Other Postal Services
a.  Entering permit mailings ] yes [A nNo
a. Resetting/using postage meter [j YES |Z|( NO
Nonpostal Services

Picking up government forms #
8. (such as tax forms) D VES [j O
b.  Using for school bus stop D YES |E| NO
c. Assisting senior citizes, persons with disabilities, ect. |:| YES [j NO

If yes, please explain:
d.  Using public bulletin board (] yEs [fNo
e. Other []Yes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ Yes [JnNo

If yes, please explain: J
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good D No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

[ T I B

Banking
Employement
Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: /1% A4 My /¢ 1 r 4 1o S F
Nilgzand Zipa 7 5 o o /
Address: . 2 f (N EWU (| (A .
Telephone:
Date: f" £

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.



“Doctut /373330- 28652
Paﬁb 727 n

fWJ,@WwM&émﬂfmywﬁ Sl

)44/7‘ %WMWMJJWQM LWW“%

%M:ﬁw%



Pockct (313330 28052

b Z2nl
Postal Service Customer Questionaire ?'(’

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOooOoOo0oOon
OO0o0o0D0oOOR

OO0O0NODOOOR
OOooOo0oOoOooog

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES D NO

a. Resetling/using postage meter D YES D NO

Nonpostal Services
Picking up government forms

& (such as tax forms) D YES D NO
b.  Using for school bus stop ] YES ] No
c.  Assisting senior citizes, persons with disabilities. ect. [1vyes []No

If yes, please explain:

d. Using public bulletin board [[]ves []no

e. Other [(]yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [Ano

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shoppi L I

4 Shopping Yo s nd Yo Spluce ﬂ'ﬂ*x— tiotne -
IJ_C( Personal needs Nev o2 Lo 934

A Bankng ), . )

D Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

|:j Yes m/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: .TLC& Ay J'LL- VJ. e &

Address: /30 Martha  Lan e, Ne e land JALC, DAKT

Telephone: BI5. 7237 5353

Date: O /7 221/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ﬂ_ﬂ&

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j Ij & ]:]
b. Mailing Letters D D L_J
c.  Mailing Parcels D D D ]j
d.  Pick up Post Office box mail X ] 1 [
e.  Pick up general delivery mail I ] [E ]
f.  Buying money orders D D m ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [j D E D
h.  Sending Express Mail ] ] m ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter [] ves E NO
Nonpostal Services

Picking up government forms
4 (such as tax forms) [] ves m NO
b.  Using for school bus stop []ves [X] NO
c. Assisting senior citizes, persons with disabilities. ect. m YES [_] NO

If yes, please explain:
d. Using public bulletin board Kl ves & no
e. Other []Yes []No

If yes, please explainzcé/ i 'JEMMW Y >

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [X] no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good [Z] No Opinion M Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

M Shopping

m Personal needs

m Banking
. = 7
] Employement M s £

q Social needs

5. Do you currently use local businesses in the community?

Zj Yes‘D No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves D No

ne Wyt FlenJAn kO Tl

address D . Ao 7/ Zf /j,,,w,_%/ yos LSés2
Telephone: 925~ V33~ &97%= ]

Date: 221- /¢~ /f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ’F&ﬁ{’ Z Z P

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including' Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

M X XRNXNXODODO

Oo0OoooOooogoano
Do0oooooOgXDO
OO0 oOO0Oo0OKOR

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings |:[ YES E] NO

a. Resetting/using postage meter D YES [2] NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [_] YES NO

b.  Using for school bus stop ] ves [X] NnO

c. Assisting senior citizes, persons with disabilities. ect. D YES |§ NO

If yes, please explain:

d.  Using public bulletin board B yes [] no

e. Other (] yes [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves K no

If yes, please explain:




Nocet 1373330 28652
/Pdg{, Z2pl

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good D No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
B s Newlond, NG
] Personal needs
B Banking (lewlavd, NC
] Employement
D Social needs

5. Do you currently use local businesses in the community?

[& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Name: V_) Q! L{/\ ﬂ:‘ @C?(XQ
b J )
Address: '((()‘ ﬁ)aﬂ:@ha LC}/W@ m&dlamdl ﬂ@/ 0’28&{’67
Telephone: 838’ 753’ lgcg\q
Date: (_9\- /{?' 30/’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire,P L 0,’

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DOOODODOBROB R
DO0oooooo
OBODBOORDODO
ROODDOOoODOODO

Ll

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings MES D NO

a. Resetting/using postage meter B/?ES D NO

Nonpostal Services

Picking up government forms M
& (such as tax forms) YES D NO

b. Using for school bus stop D YES IE NO

¢ Assisting senior citizes, persons with disabilities. ect. [JYES [] NO

If yes, please explain:

d. Using public bulletin board E"’?Es [] NnO

e. Other [Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves ]&NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change lo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good I___[ No Opinion E‘\Wurse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?

Shopping

Personal needs

Bankina

Employement

B R AR

Social needs

5. Do you currently use local businesses in the community?

|E\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|ﬁ\ Yes D No
Name:@aﬁz‘ki; C cr o) e~y
/

@)
Address '{j:)(.r) ’ Jj—/”)' , JY d'/‘f}_z,.(a.-iwt,vt- , kS C

Telephone: fc.? (j/ - 7 3 5 = ﬁ& _g#
Date: i;\} - / S - } /’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ’Pd (j

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps D D Z/ I:]
b. Mailing Letters %8 ] O O
c. Mailing Parcels ] M B O
d. Pick up Post Office box mail ST ] ] ]
e. Pick up general delivery mail D D D E(
f.  Buying money orders ] ] & O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured P/
Mail, Delivery Confirmation, or Signature Confirmation D D D il
h.  Sending Express Mail ] ] 0 4]
i.  Buying stamp-collecting material ] J O &~
Other Postal Services
a.  Entering permit mailings []vyes [AnNo
a. Resetting/using postage meter D YES IZ/NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) D YES El NO
b.  Using for school bus stop [] ves [ANO
c. Assisting senior citizes, persons with disabilities. ect. ] YeES IZ( NO
If yes, please explain:
d.  Using public bulletin board D YES E] NO
e. Other [ yes [A'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves IE/NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier

3.
route delivery service compares to your previous service?
D Better D Just as Good [C] No Opinion .«F_] Worse
- ) . y
If yes, please explain: S 2 a5 ('.I“;LL(‘ -*{}on *‘ c\ru\je P @ el 7 B
road D haome
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
4
’ services?
m/ Shopping
471 Personal needs
_I.Zi Banking
] Employement
] Social needs
5. Do you currently use local businesses in the community?

&]7_‘] Yesl:] No

If yes, would you continue to use them if the Post Office is discontinued?

E/ Yes[_| No
Name: I\l]rx T?u_\'tl G‘ C._;r'\ %‘}Tw\'\‘l"\ﬁ.

Address: P O g 0 7 p/)\n nchll) o l :!

5 2% - 733—v) 26

Telephone:

Date: 0 ’J‘*;/ /Lf// 20 I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ?.)a g]( A

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D Ef/ D
b. Mailing Letters D/
c.  Mailing Parcels D

d. Pick up Post Office box mail |___|]/

e. Pick up general delivery mail

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

_I_IKDDDEIDEI
ODoodooodd

]

=
=4

[

W O

f.  Buying money orders ] ]
o

[ [

] [

i.  Buying stamp-collecting material

_

Other Postal Services

a. Entering permit mailings [] ves ]340
a. Resetting/using postage meter [j YES l_ NO
Nonpostal Services

Picking up government forms _'/
% (such as tax forms) [_ ES D NO
b.  Using for school bus stop ] ves Dué
c.  Assisting senior citizes, persons with disabilities. ect. [_] yes []nNo

If yes, please explain:

d.  Using public bulletin board MS ] ~no
e. Other ] YeEs []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppin{’?ﬁvr personal needs?
N

[] ves o

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

]__l_ Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
rj Shopping
B/ Personal needs

[¥ Banking

D Employement

[[]  social needs

5, Do you curgntly use local businesses in the community?
Yes D No

If yes, would you continye to use them if the Post Office is discontinued?

[] Yes |_ No

Name Qo beev ¢ ToTun~
ame P08 20
. espoliys  NC
e )AY Dol

[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

ﬂ: /05?’ ofdice /S el wre S ve fett s

/
/' / ¢ %n’? 6/&)’( /‘7“ S5 4 viees
s Commuy f‘?/ press /{79(/C (:ommdﬂfvﬁ‘)-

tesaal Jore of OX
N 7 / —/—%d( ?4‘/
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Postal Service Customer Questionaire 1 Z 2.4
U q,c

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
el

a. Buying Stamps D IE/ D D
b. Mailing Letters ] - OO O
c. Mailing Parcels E] D [D// D
d.  Pick up Post Office box mail ] i ] ]
e. Pick up general delivery mail ] ] ] ]
. Buying money orders (Il D [E[/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =

Mail, Delivery Confirmation, or Signature Confirmation D D E/ D
h. Sending Express Mail ] ] - [
i.  Buying stamp-collecting material Ij D D [Ej/
Other Postal Services
a. Entering permit mailings []yes [JwoO
a. Resetting/using postage meter D YES Ij‘—--ﬁlf)
Nonpostal Services

Picking up government forms -
& (such as tax forms) MES D NO
b.  Using for school bus stop []YEs [1]NO
c. Assisting senior citizes, persons with disabilities. ect. Ms [ N6

If yes, please explain:
d. Using public bulletin board [L¥ES [ ] NO
e. Other [(1yes [_]nNo

If yes, please explain: N
W= g / J i y
s ns 4on s 2le, varts Bles e dc.,
2. Do you pass another Post office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [gdwno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good E No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping rA-'f:i.’fq_' ///)C"_;-'

[L]  Personal needs

(L] Banking

[] Employement

[ Social needs =

5. Do you currently use local businesses in the community?

[L] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[4 No

5

> 7 e / f
Name: (Sene K [ Sheve ) *“/ vabhe s

Address: /7T [/ /712;}_ hussy [7-E , Ne w;/m,@. N, Rsz
/ ' :

Telephone: .02 — /3% — j’ﬂ-&?_& )

Date: A — /% "'//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire Pg ﬂ{, Z Z n

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

%

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I = B
ooooodood
I I T I O

MEEMKIOKDIO O

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings I:[ YES P_(—] NO

a. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms 7
& (such as tax forms) (] ves [X] no

b.  Using for school bus stop ] yeEs [ NO

c.  Assisting senior citizes, persons with disabilities, ect. []yes [X] no

If yes, please explain:

d.  Using public bulletin board |:| YES [E NO

e. Other [(]yes []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[] ves [X] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_] Justas Good |:| No Opinion ] worse

|"l1 > - o 1
If yes, please explain: 4@/ 4*5 Wi ms) 2 ""74&;!)"?/1' g (AT H Cadtice,
Aesveer gar Loy . ctiea ' [N Cavensd  Cprrniaviend .

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

A
(Al
X
O
B

s

hoppi ! / by ;
i "/Zcéﬁ*ff dund | Yh@ -2,?{.4 wlra - D72 -
Personal needs /\%1 e

Banking */fqbz’u{/‘.@}t’{{,

Employement — -

Social needs -z"ﬁ-;f '@W’Lﬂ/'

5. Do you currently use local businesses in the community?

D Yes m No

If yes, would you continue to use them if the Post Office Is discontinued?

[] ves D No

4

Name: \ijﬁ/ \_}Z@f;/t /T’S?‘]d,a/z__

address /70 (0 . ﬁw S7 7)?4%&%&}4’7_4/&% AL SR

Telephone:

A5 /33 _ 2A53F

Date: hg:tf#’ /5! 32 gl]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire /—Pa ﬁ ra 2 2V

Pociet 1373330

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

a.

b.

h.

i

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps D D E D
Mailing Letters ] ‘M 0 [
Mailing Parcels ] ] ﬂ ]
Pick up Post Office box mail M ] ] ]
Pick up general delivery mail IE\ D D D
Buying money orders D D D E
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation [ [ E [
Sending Express Mail ] ] 1 E
Buying stamp-collecting material Ij D D m
Other Postal Services
Entering permit mailings ] ves [E NO
Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES &] NO
Using for school bus stop [] ves m NO
Assisting senior citizes, persons with disabilities. ect. [] YES @ NO
If yes, please explain:
Using public bulletin board [Jyes X nO
Other []Yes []NoO

If yes, please explain:

O¥reN Wb woexs W pst Office 10 davpoft padadgls

Do you pass another Post Office during business hours while traveling to or from work, or shof;ping. or fo?’personal needs?

If yes, please explain:

[] Yes E.NO

Nost %/V O QLN ‘j Shwoppiv ﬁ OCCLUNS (M MQLL'if(,LLL_d_(CL" |

| do ot rm?zjlwdﬂ
(e /Q,L%tij

%{nm Youwun  amd |
o Whlcs r’éuﬂg;

|'J£-'ﬂ'
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:l Just as Good D No Opinien D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
| services?

%} Shopping m [\]ul_,‘l(l.l.\ii N WW%CLH{\J
[E Personal needs _N L) \GW\,d

[Mf  Banking N,Ui-”la-*'\-d
[] Employement

D Social needs

5. Do you currently use local businesses in the community?

M Yes[J No The Post offce  Chwuwdh owe Ov\hj mé/\‘li"uahCMS (N
If yes, would you continue to use them if the Post Office is discontinued? _ \WMD"PO M i C ('CLW@”
C7 ves[J Mo go o Gow senviae TV Y
Name: DON At To W\ m&i&kﬂ(ﬁ

Address: “..@q Q—UA«H?» Pa,%ﬁwe 1200_(1 PC) BOK Cl 7 [’V\[HPM,CL‘DO[I(B NC
Telephone: 8 2%’ "l 332 g?B ZS’(_egg/

Date: 7-—{“‘””

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Additional information to share:

We have recently moved to Minneapolis, NC (May 2010) in hopes of opening a business
here. We have been very pleased with the postal service at the Minneapolis Post Office and
have had numerous packages and a large amount mail processed through this station. It is
helping to support the business and we see that only growing. By removing this office, it would
create significant challenges. The mailboxes for our home are approximately 1 mile down the
mountain. The road is not cleared by the state and often we are “snowed in” for 4-5 days at a
time. The amount of mail we receive would not fit in a mailbox on the street and would not be
secure. Please consider keeping the post office in Minneapolis, in hopes of helping to revive
this community that is beginning to grow again.

;522 o 7 ) Taalis

Tom and Sara Masters PO Box 97 164 Ruins Pasture Road Minneapolis, NC 28652
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Postal Service Customer Questionaire j

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily eekly Monthly Never
a, Buying Stamps F |__I_ D D
b. Mailing Letters D ] ] ]
c.  Mailing Parcels D I__Zl/ D D
d. Pick up Post Office box mail ]Q/ ] 0 O
e. Pick up general delivery mail [(2/, Wd ] 1
f.  Buying money orders |:| [Zj/ I ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured d

Mail, Delivery Confirmation, or Signature Confirmation D L‘_d// D D
h.  Sending Express Mail D E/ D D
i.  Buying stamp-collecting material [:[ IE[/ [] ]
Other Postal Services
a. Entering permit mailings [ YES I:I NO
a. Resetting/using postage meter IE[/YES ] NO
Nonpostal Services

Picking up government forms :
B (such as tax forms) EI YES D NO
b.  Using for school bus stop D YES IZ[ NO
c. Assisting senior citizes, persons with disabilities. ect. {D/Y ES D NO

If yes, please explain:

d.  Using public bulletin board |ZJ/ YES [_] NO

e. Other D YES rjj/NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [4'nNo

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

|:| Better

If yes, please explain:

D Just as Good

[_] No Opinion Mrse

FFor which of the following do you leave your community? (Check all that

4 apply.) Where do you go to obtain these
’ wrv{ges?
‘rj Shopping
[Z{/ Personal needs
Fj Banking
g Employement
[  Social needs
5. Do you currently use local businesses in the community?

Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes Ia/Na

Name: ‘%\75 Lo /g e }41(//-’& J

L 51L /(¥ )} -{"C"L"’*'*“’w»}ﬂz,zf

N E
/

Address k/f) é}}

%,

U

2

Telephone:

Y . 733 - 5948

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire "Pd 9/{/

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekli Monthly Never
a. Buying Stamps ] E{ O [
b. Mailing Letters @/ ] 0 O
c. Mailing Parcels h_d/ D lj D
d.  Pick up Post Office box mail [ ] O O
e. Pick up general delivery mail {Z/ ] ] / ]
f.  Buying money orders ] ] D ] /
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i

Mail, Delivery Confirmation, or Signature Confirmation I:I D D IE]
h. Sending Express Mail 7] (] D 7]
i.  Buying stamp-collecting material ] ] ] [Z/
Other Postal Services
a. Entering permit mailings [[]yes [~ NoO
a. Resetting/using postage meter D YES I‘_‘ NO
Nonpostal Services /

Picking up government forms
& (such as tax forms) _] YES |- y
b.  Using for school bus stop Wk’ [] nO
c.  Assisting senior citizes, persons with disabilities. ect. YES D NO

If yes, please explain:

/
d. Using public bulletin board D YES | E| NO
/_/

e. Other []yes [ANo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppin%c:}fm personal needs?
NO

[] YES

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion B'Wume

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[Z[ Shopping
L__] Personal needs
[7]  Banking
D Employement
[] Social needs
5. Do you currently use local businesses in the community?
X Yes[] Mo
If yes, would you continue to use them if the Post Office is discontinued?
[] ves [E/No
Name:
Address
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

o 9?4/,,,7
Ly 117
é/) /Wnda‘f;p(ﬁi&r /z Cf

2§56 5>

§FAg-733- R4 L3



7500“1# 1373330

Postal Service Customer Questionaire /Paﬂc’ 2 Z ),

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D El D D
b. Mailing Letters E D D D
c.  Mailing Parcels ] ] M4 O
d.  Pick up Post Office box mail El D D D
e. Pick up general delivery mail D D m D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail [:l D D E
i, Buying stamp-collecting material ] ] 1 O
Other Postal Services
a. Entering permit mailings ] YES Ef NO
a. Resetting/using postage meter _Jyes [A-No

Nonpostal Services

Picking up government forms
8 (such as tax forms) [ yes [Jno

b.  Using for school bus stop | YES IE NO

c.  Assisting senior citizes, persons with disabilities. ect. K] YES |_| NO

If yes, please explain:

d.  Using public bulletin board [Z] yes [] No

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

[[]ves [X] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ Better [ Justas Good m No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m\ Shopping

@. Personal needs

|¥\ Banking

E_\ Employement

B, Social needs

5. Do you currently use local businesses in the community?

ﬁ"Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

lﬁ Yes D No
wne: 00 Bltous].

D 2 o
poiss 320, Bk (19 M wwe Apalis , g/€
Telephone: ?‘ ;1 g ' 73_)? - ‘5'2? >Z ’}5

Date: ‘7’2.—- /S-/ B //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire fPﬁ ﬂ»(, 2Z‘Z

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters O W O [
c.  Mailing Parcels D D E D
d. Pick up Post Office box mail E D D D
e. Pick up general delivery mail D D |j Q
f.  Buying money orders D D D \E
% Wil Dolvery onfirmation, or Sinatars Cantimetion” " N O O O
h. Sending Express Mail D [j \@ [j
i.  Buying stamp-collecting material ] ] ] E
Other Postal Services

a. Entering permit mailings [ ves [¥ NO

a. Resetting/using postage meter D YES \L_.d NO

Nonpostal Services

Picking up government forms k
& (such as tax forms) fv] yes [] no

b.  Using for school bus stop D YES '@ NO

c.  Assisting senior citizes, persons with disabilities. ect. ] vyes {4l nO

If yes, please explain:

d.  Using public bulletin board N]ves []No

e. Other ] YEs ™M NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes ] no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E Shopping
\E Personal needs
N Banking
] Employement
\E Social needs
5, Do you currently use local businesses in the community?

E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

\bl_J YesD No

vame: George. Rolend VFMuv/[inix

aigress: (DB )5 m;ww_@a//&f N  ZPo52
Telephone: ¥ 28"~ 733~ ) 994

pate: 2.~ |5~ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire ’PW/ Zz’aa\

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [E D
b. Mailing Letters [ =g 5 i
¢.  Mailing Parcels ] [] 4+ [
d. Pick up Post Office box mail @ D D D
e. Pick up general delivery mail D D [Zr D
f.  Buying money orders D D [2’ D
% Ml Delvery Gonfrmation, or Signature Genfimation e [J 0 O B O
h. Sending Express Mail ] ] a [
i.  Buying stamp-collecting material |:| [j D IZ'

Other Postal Services

a. Entering permit mailings D YES B’ NO
a. Resetting/using postage meter D YES E/NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES E NO
b. Using for school bus stop [Jves [ no
c. Assisting senior citizes, persons with disabilities. ect. [1YES D NO

If yes, please explain: 5 . .
A &’ﬁc‘/ﬂi’a};/ﬁﬂ:’.g{/ /-'e:;r'/f'/z;lc’; - da //5

d. Using public bulletin board WS D NO
e. Other [JYes []NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] YES [NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[+~ Shopping

[~ Personal needs
Ej" Banking

[ Employement

[}~ Social needs

5. Do you currently use local businesses in the community?
) N AT
[ Yes[J Ne + Fos+ Cftice
If yes, would you continue to use them if the Post Office is discontinued?

E] Yes [Z'/No

O
v futh N Lrowr
ness: /) ). (50 x 33 M inp e.d/nﬂ//s = A 25452

Telephone: /S/‘_’_) 6)~ // % S - ’jf_‘?ﬂ ‘/"

Date: CJ_.;Z- /4/ -—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I N I B O
U000 OR O
I T = N
N &0 O0000

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings |:| YES

=

a. Resetting/using postage meter D YES

B

Nonpostal Services

Picking up government forms
& (such as tax forms) [] YES f_” NO

b. Using for school bus stop [_] YEs [A NO

c.  Assisting senior citizes, persons with disabilities. ect. |:| YES M NO

If yes, please explain:

d.  Using public bulletin board ]j YES [_] NO

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves [E/No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I_ Better [_ Just as Good D No Opinion M/ Worse

if yes, please explain: U‘\\e_/ UkBLLM nw M\(Q' 0\\'\\\0“{/ W\ m DOS‘]
OW1Ce 1 COMPIFTE OUY

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
g services?

Shopping NQMO\Y'\A ) N Q/
Personal needs W\&Ml MQ/
Banking MM}Q\Q\/\C“ “C’

Employement

Social needs

00 R RE

S. Do you currently use local businesses in the community?

H Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [Z, No

vene @STON VNOMAS

s VO B0V W\ Ninespdls, NC 2053
reephone: O~ | %51 O

o~ \H-\|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Do cket 1373339

Postal Service Customer Questionaire /Pa 6{' 22 ¢Ce

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I O
0 N oS I N N
I S N I T S N A
U UG I T I O

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [(]1YeEs [/ nNo

a. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES M NO

b.  Using for school bus stop D YES [21 NO

c. Assisting senior citizes, persons with disabilities. ect. [] Yes Q,NO

If yes, please explain:

d.  Using public bulletin board [V YEs [] No

e, Other [Jves [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] veEs M/ND

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complele this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:| Just as Gaod |_ No Opinion @/ Worse

If yes, please explain: (Y) f _ /]
MMIm i b

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

@{ Shopping]nﬂ[gs in N@‘.{U\G\
ﬁ Personal needsl)J& fo mﬂfﬂ‘h(‘{ (N N

W QWnJrhIm in NM

] Employement

D Social needs

5, Do you currently use local businesses in the community? N/A Wt MVE V‘D"‘L\lfﬁ le-F'[‘ l
|_ Yes |— No

If yes, would you continue to use them if the Post Office is discontinued? N/A

l_ Yes ?_ No

M ha\/\z and (Comlﬂﬂ -—le/ldS

o PO B 145 Minnapolis NC 28452
raesnore: 8 133 2 | (pnvaje)dp nad elease please
Date: Z" ‘- ’ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

\TI’HS s The HLLE" oq(m,uf [ O@nw\umﬁf
W WWE NWI/V] aol@rly J'S‘abu Dr V&{'JV(:O/
Clez,ns here. This 'will hbe the Linal SWmeC(
N Our [H‘H“f Mmr\éa O (S b{”ﬁ ]og+ ’farﬂ i

@ad{%aJM.
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- __ﬂQUG_QLOpt NI10n - — — o
. 7o _pe za_a_gc%éj_g_gt_fggﬁﬁgf{tgs s E@t_s‘______
B ___'_V@_fq_aé[g ia_ Us in _ﬂﬂgﬂf owzas Q/e;_c:[o(cr-L} ve

—_—

. f‘:é o0~ Own )?L__/ Send DU /:)ac,éczc;as {-g
__%0# Children 4hat fzve i ma/f_( different
s%a-}es dn;i o0k wondeprful office per-
| Semmel s c:,fc,ua\c]ﬁ.s there J/'o &fp_ __u_._S___z‘?J__ 7‘]/»':5__
R —_— wﬂLﬁauf awn? 50mcon¢ *L_o fzyg,_gs_-écg R
B ﬂ/euJ/cm_d which &gﬁf miles away, Not four.
N N Owﬂﬁpoa-é afﬂge a/sa SEPVES 4s with Quother
—Very 1Mportaut Lunction. _ﬂe__igfigé_é__d_{:_ggg
—_— da? 1S mectin ,_QQ_P"_ﬂ'ﬁﬂ.isq_éﬂ_d_éﬁaﬂﬁg;mF_
S _ da;[-zoﬁ éf___.._ﬂmj a/eri and Needs of aﬁe_ﬁ
S we grow older we pecy ‘the best _Sepvice
/Da-ss_j ﬁ;/g,__ a_r;d we hawz @zaﬁnea’ 'LLACHL ??!GSH_T

—_—

—___j th‘-’-n __gjg.‘s ~Fft/8 yea‘e.{ﬂs OJQ/ m_g;:,z;fzaﬂer

- bejan o Send me sk ﬂ—e-f Fhe nal /. She
. a/wi gqge me e C{!me _740 /0 “©y a war
— 1€7L0”?P ﬂ”c/ ’3&{ it on & 57&@@/9 hoot. \Mhesn 7%3
- - ‘book QUQS‘;L//GJ we_teJdiC ed. Some o-f ‘/—Aq‘f

) (eney helped pud ma‘fﬁf‘ough School. That sns
| 7] years Q0. S0 you. see, our POsT OFFICE has .::z
_réeal meq /A -E‘o Us .-

‘Lg___yﬂ_@_ilﬁq_5£ /C7[ I Us Lﬁ‘_’? u%a?lu/e;éa(/e
- R 7 ? w f m«mv
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Prge. 2244
Postal Service Customer Questionaire ﬁ(/

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D |z, D
b. Mailing Letters | ] O 3
c.  Mailing Parcels [j lj M D
d. Pick up Post Office box mail 1 [] ] ]
e. Pick up general delivery mail [Z( M ] ]
f.  Buying money orders ] D IE( D
g. Obtaining special servi'r.:es, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail |__]_ ] D D
i.  Buying stamp-collecting material ] [] | [
Other Postal Services
a. Entering permit mailings D YES [_] NO
a. Resetting/using postage meter ] YES D NO
Nonpostal Services

Picking up government forms
4 (such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes [JnNo
c. Assisting senior citizes, persons with disabilities. ect. IE/YES [(] NnO

If yes, please explain: . ' { P

Zelp in walbing them 4o Hhe pol offce Jo gef The nipeliy dere
i Usiigpublicbistboard 9 [FYes []no
e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [YAfo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good [C] No Opinion B/Worse
If yes, please explain: V/& /;.Vca | A (]SSQ}"‘;'C'?CJ ¥l o Ul’]'f“@f l ArHEAQAS - /—,Q)'/
Qrc Steep and very ha&we rd ops (7 ook me Y,

4 dcll‘fj-d 1o Qet “”'l.‘ Cal- et e Freqntarn 4 bard 5 necd — 7o lj {T}fl/m’

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

]ﬁ Shopping ﬁ’aré’,/q - Yoo far fevay - bas HFoo much -
Iz]" Personal needs D a JS-,LCJVE - @ (‘Iq b (L f’*lT IG‘S G i (|

] Banking “ - B

] Employement

D Social needs W‘?— Qe’é -}’ﬁ;.;:s GIL h}ﬁ& pos{ &,ffcg an/
ﬂcz{'f" Doo r Tellowsh, P Hal] at Sonre 7-7,7;6_5_)

ouk ¢ omman f}Lj

5. Do you currently use local businesses in the community?

] YeSB/NO %6’%(3 are NO bus”"‘c(’j'es Lol

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

Name: Faﬁlﬂ]-!'a JC)""V’]E)'OF}
D < ' : )
Address: /O .’BO}{ /57 M:nﬂéécfﬂOAS;/VC’-angé.sza
Telephone: gl?~ A& - 35967 ( CQ//)
Date: F&E‘biﬂuab(a{ ,Z.é. —3'0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

TF worst ComesTo WOFST - would Yo
Qonsfder '7_%'(:'> Jleco 'S'+€-<3f !’Ha?/ bo}ﬁc’fj}uz/ ,t_’aj -

/l;)u /J»éﬂdda Aa e +He ’)0( OEFICE
L)@% } dcaﬁ/ -5-;4-"4&/:'_-
‘ Z (;/-/— _

-
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Postal Service Customer Questionaire ﬂ,ﬂ

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b.  Mailing Letters D I'Qf [ ]
c. Mailing Parcels D D E D
d. Pick up Post Office box mail A ] 0 [
e. Pick up general delivery mail Ef D D D
f.  Buying money orders D D [:I @/
B Doy Cantematon. or Sinae Gontrten T e 3 @ B DO
h. Sending Express Mail D E D [_j
i, Buying stamp-collecting material ] O O i

Other Postal Services

a. Entering permit mailings I:l YES D NO
a. Resetting/using postage meter D YES [:] NO
Nonpostal Services
Picking up government forms .
% (such as tax forms) @/YES D NO
b.  Using for school bus stop D YES [Q/NO
c.  Assisting senior citizes, persons with disabilities. ect. (] vyes [_]nNo
if yes, please explain: fzé,{/ M&/
d. Using public bulletin board WA vEs [Jno
e. Other [L]yes []NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

D"YES [] NO

If yes, please explain:



Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

a. Buying Stamps

b.  Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

224¥
Postal Service Customer Questionaire /Pd ﬂ('

Daily Weekly

[ ]
[ []
[
[ M
[ A
[ []
[] [
[ [
] ]
] YEs [4NO
[ yes [ANo

ErVEs (@Ko
[7Es <o
[l YEs [4mo

g
g

[
[]
[]

M
A
=g
[

Monthly Never

@DDDDDDDD

e

Using public bulletin board

Other

If yes, please explain:

ﬁes [-] Nno
[JYEs []NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves [ANo
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IZ, Shopping

D Personal needs

E’ Banking

] Employement

[c  Social needs

5. Do you currently use local businesses in the community?

[ Yes [ No Tleca J's a0 Sus.vess Jw e Ci”’""‘“"j’/.

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[J No
-
i V0. Box 154 Mumeapolis
Tetptione
-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ’Pa ﬂ{, 22 ﬁ ﬂ

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] & ]
b.  Mailing Letters D D |___j
¢ Mailing Parcels [ | K O
d.  Pick up Post Office box mail N ] O O
e.  Pick up general delivery mail ] m ] m
f.  Buying money orders Il ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h. Sending Express Mail ] ] ] IE
i.  Buying stamp-collecting material ] ] ] m
Other Postal Services
a. Entering permit mailings ] ves [N NO
a. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES m NO
b.  Using for school bus stop D YES m NO
c.  Assisting senior citizes, persons with disabilities. ect. ] ves m NO

If yes, please explain:
d. Using public bulletin board IXL YES [] NO
e. Other []ves [Y] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]ves ] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [C1 No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

oo flplo d  d ceantll
. N 9

] Personal needs

[g Banking j!l Q /, i " ! 0/ “g |

[] Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: mu C. - \éMiA&dru

a | /
Address: “PE\ "ﬁ)(g,\’l.. '1:1 y ) - T Q\_,

Telephone: !_Q,_-Q/P"’ 73—3" Tq‘é J’LKC
Date: &""g\"'\.\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

g,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [[] No Opinion [[] worse

If yes, please explain:

2 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping -” 4 I! z j ﬂ {
] Personal needs J

m Banking j\ b E g f 9 t ﬂ
[[]  Employement N

[[]  Social needs

5: Do you currently use local businesses in the community?

D Yes rﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

f___l Yes D No

Name: ﬁ t(em ‘ﬂ ég Cld'/_é 1; idﬂé Crmeneta >

Address: \‘P B . ﬁ_w 7 MM;%MJ_&L_&Q

Telephone: )__9 3 Q -"1.—5-)3 = Q(E—J'—J“[;‘

Date: S ;'l - LI[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O00000®R¥
OoooOxRoOOod

i.  Buying stamp-collecting material

ONRMEOODOONR
N oooooooo

Other Postal Services
a. Entering permit mailings [(] YES E NO

a. Resetting/using postage meter [j YES @ NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) [] YES ﬂ NO

b. Using for school bus stop D YES )ﬂ NO

c. Assisting senior citizes, persons with disabilities. ect. [[] yes Jj NO

If yes, please explain:

d.  Using public bulletin board [[] YES @ NO

e. Other []yes []No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes [I| NO
If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better I:! Just as Good D Ne Opinion @ Worse

If yes, piease explain: 44 ZZ/ 4'%"& /4/ %j

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? )

[7_!__ Shopping //g//'yo/f ;% L Wﬁ//{;f(

[r?_‘] Personal needs /(/./,//"—/‘;’,/IJ/‘{‘/)// gf)g,ﬂ/é

lﬂ Banking A{ff’# /4(/ P

] Employement /W #

/IE[’ Social needs ’/(/7/ ;//,// ﬂp/:{; ,fr;/cz,///"{.-f//?’/‘azyﬂ//—;/
5. Do you currently use local businesses in the community?

2'?. Yes) No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes/@ No
S C S e S I
siess A By BT e e e Y
T (Frp| TE22-Fers [Z—F e
Date Lz

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

o sTES EFF ssTY
/// S 2T A L
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Dear Ms Lambert: ?ML %

In response to your questionaire. We are residents of Yellow
Mountain Ranch Avery Co. NC.We receive our mail at P.O box 133
Minneapolis. We object strongly to your proposed closing of Minneapol
is P.O. for the following reasons. One, we do not believe rural delivery
is a viable option. Yellow Mountain Ranch is an enclave of 18
homeowners living on Yellow Mtn., a pristine wilderness of NC forest
& mountainous terrain. There is a single gravel road maintained by the
residents. The road extends approx 3.5 mi. from 19E which is approx 1
mile from Minneapolis.To the best of my knowledge, all of the residents
have mail box delivery @ Minneapolis.for obvious reasons, Newland is
another 4 mi.(another 15 min. travel time.) The gravel road is well
maintained but a very steep grade makes 4 wheel drive vehicles a
mandatory. In the winter (esp. the last two winters) chains on all 4 tires
is req. to traverse to the top.I believe a standard USPS del. truck would
find the road impassible on many winter days. In the summer this one
lane road can be challenging in inclement weather.Certainly a 4-wheel
drive vehicle would be required for safety sake. The cost of the extra
travel to deliver mail to the top would be prohibitive from Newland P.O

Second. The Minneapolis P.O. is the social center of the nearby
mountain residents.To remove it from the local community would have a
devastating effect on the social interaction of the residents of this very
rural area of Avery Co. NC.We love the ambiance of the mountains &
believe it would much more cost ineffective to close Minneapolis
PO.We respectfully request you continue to operate Minneapolis P.O.
for the forseable future.

Smcerely Yours,

Rlchard Kﬁ—\:ﬁoﬁ/ < =S
gette G. Hudson
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

’bo Lt (373330

Postal Service Customer Questionaire ,Pa’(g(/ 224

Postal Services Daily
a. Buying Stamps ]
b. Mailing Letters ]
¢. Mailing Parcels D
d. Pick up Post Office box mail [ .a
e. Pick up general delivery mail ]
. Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |—~
Mail, Delivery Confirmation, or Signature Confirmation —
h. Sending Express Mail ]
i.  Buying stamp-collecting material ]

Other Postal Services

a.

a.

a.

b.

Entering permit mailings |___J YES

Resetting/using postage meter D YES
Nonpostal Services

(uch os g gy [ ves

Using for school bus stop [_] yes

Assisting senior citizes, persons with disabilities. ect. [] ves

OOD0O0O0OO0O0R O

[ Nno
1 NO

[ NO
[LA'NO
[ATo

ooooboood

Weekly Monthly Never

[
[
g
[
rd
=

=
o
&

H L rl -Jl.r f" €
If yes, please explain; /1// am 4 j)':)r‘;"’”' Wi + A d[ s ¢ fJ 3

Using public bulletin board D YES

Other [] ves

If yes, please explain:

Ege
[GNo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES

If yes, please explain:

“1 NO
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good _ D No Opinion [E"Wcrse
Ifyes, please explain: Vo privacy Ghn [J d ((L ne &- :’{H e | c’_‘;;- HraC Slofe n/
T T ' -

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
* services?

Shopping N oy

T

ne f/‘{\f o~ L_-‘/C s }’L/] /5 2l (_"r/ Q[ (’j' ._‘.’é'/' /("fi’[r'/ QA-'?(_"'

Personal needs

Alecees [ n C'»'m,::J oud CFf‘ Ot s Cd'/fc/b"’é; — /%-(/--
7 7 =)

Banking

Employement

Social needs

IEE GG

5. Do you currently use local businesses in the community?

[ZT ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: Afh ; j C‘fi h (-"/S- "I[f{ }C*(’ .’/bc.}f /Na 'f/{? f B C/ jk*’ 4 /‘C'//'fff' a
Address: PO 1%y 1700 ¥Ninn Capd L's AC 280 52

Telephone: r_(; 2% 733 - 528 Y

Date: 2 f"g 2O I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire (_Pa,ﬂ(, 22 jj

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j ﬁ Ij D
b.  Mailing Letters E ] |:|
¢. Mailing Parcels D D Kl EI
d.  Pick up Post Office box mail ’P_\I_ ] O O
e.  Pick up general delivery mail [g ] ] ]
f.  Buying money orders ] E:j O O
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation g L—J D D
h.  Sending Express Mail S D D D
i, Buying stamp-collecting material ] ] /fﬁ ]
Other Postal Services
a. Entering permit mailings Q‘ YES [ ] NO

/

a. Resetting/using postage meter N YES [j NO
Nonpostal Services

Picking up government forms 7 &8
o (such as tax forms) lE YES D NO
b.  Using for school bus stop D YES E NO
c.  Assisting senior citizes, persons with disabilities. ect. E YES [_| NO

If yes, please explain: 2f L gm L-;‘M!?fc' fo_or Lot

el JILC} L, IUC !:,}{'" nj jn +'{\x v o Ky I’)l i'r‘i'") i+ +o W\"f Gy,
d.  Using public bulletin board K ves []No
e. Other }g] YES D NO

If yes, please explain: Z an g% Year c'.«é—’/

Mo gad fove Swn é"u');Mf(-' § Cime ng e Mt Po. s Zie oMY Buiwbss LEFT .

Do you pass another Post Office during business hours while travelinE; to or from work, or shopping, or for personal needs?

}ﬁ YES [] NO
If yes, piease explain: ) OvE FO. 5 f’(-(. [@&r}'ﬁt{‘r'v‘b

of  OV¢  ((opwiup, ¥-_}t ad £ ')vihlr-‘?ar-* Y ool onhf' =
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [] No Opinion jX;I Worse

If yes, please explain: /Y (orrie ¢ s\ g }’ru..-..l:a QU{ Luw«wﬂ‘.%--,f W |
Social Aes <

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

KT Showping 7 Guceny Shop ohewhere

P d Nl Tl .I f / / . ) ' 4
[]  Personalneeds . - Ay .,,!-K:.n (é.«m-m,i:/ cd e Po, Lol #et.
[X]  Banking

] Employement Lediced)

D Social needs ]f’l' IW.L(n {/’/L,,'L'A t{nﬁ'( ?'{( j_), o, 7 S:Q( [A_,"h{;‘-pfl T e "‘ ‘}O.

5. Do you currently use local businesses in the community?

E Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Ye; E No

Name: !{/r(/ ;éj/y f’é’b’/f'/(-; |

t

rd

Address: /3 B St crplk fd  MidNERGUS, AN¢ 2865 7 thTbb\{.
Vi \

Telephone: | 7 (8)-433-2 34

Date: ?/f‘ .QJ/ L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ’_Pa 3,5 27 kk

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] 0 g
b. Mailing Letters ] g O O
c. Mailing Parcels ] ] O ™
d.  Pick up Post Office box mail [ ] ] ]
e. Pick up general delivery mail ] ] ] 4 )
Z’Z & gz,-){'d"nog

f.  Buying money orders ] ] ] " ——
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D D E/
h. Sending Express Mail ] ] O &
i.  Buying stamp-collecting material ] ] ] By
Other Postal Services
a.  Entering permit mailings [JYEs [HAno
a. Resetting/using postage meter [] ves E/NO
Nonpostal Services ‘

Picking up government forms / . ﬂ.f_"xi-/&‘!"{(_.-
& (such as tax forms) D YES rE,/NO hod
b.  Using for school bus stop I:] YES rf] NO )

| o e el d

c. Assisting senior citizes, persons with disabilities, ect. [V YES [ NO #ethiyp 9 .

If yes, please explain: ]
d.  Using public bulletin board [] ves B’NO
e. Other [(Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ves [BFuo
If yes, please explain: . gL ﬁ/ﬂ% 7%4“’
Zlﬁﬁ-/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better

If yes, please explain:

(—;"&t{.

D Just as Good
%szﬁ!—»é

[_] No Opinion E-I/Worse
Al aredd,, oA g BPosSY Offece

F -~ 0L rry , o = 4
P B Al (C&L Q?’J:_-cx ‘c*? _}562'@:-)1 ;7(u1 Zo i 57‘2#.!37{ .

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[~ Shopping

[t ¥ « pAceed fene,

" 4 " =
troor G SoDe
"

|

[  Personal needs
[

Banking

[

E’ Employement \/

/

[Ef/ Social needs

5. Do you currently use local businesses in the community?

m- Yes [ | No

If yes, would you continue o use them if the Post Office is discontinued?

r_“l_/ Yes D No

) l e
f'iéhg ,C)'LMJ}J%’

Name:
U )
Address 1T o > oy 100 IV m n r:'*s_f-’a—{.t—_, /LC* ;Cf(:' S
[
Telephone: G2 &5 /B33 ACE
Date: 2-/8- 20y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters ] D/ ] ]
c. Mailing Parcels @ ] ] ] M&((ﬂ
d. Pick up Post Office box mail z/ ] ] ]
e. Pick up general delivery mail [] ] D ID/
f.  Buying money orders ] ] []Go Nlee cﬁ'{!
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ‘/

Mail, Delivery Confirmation, or Signature Confi rmation D D [_ I—
h.  Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] ] ]Z/ ]
Other Postal Services )
a. Entering permit mailings |___j YES E/NO -
a. Resetting/using postage meter D YES 26
Nonpostal Services

Picking up government forms \‘z(
& (such as tax forms) YES D N
b.  Using for school bus stop D YES M
c.  Assisting senior citizes, persons with disabilities. ect. [_] Yes [2{0

If yes, please explain:

—

d.  Using public bulletin board LZ/YES ] NO
e. Other D YES D NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from onﬁEuing, or for personal needs?

YES [_] NO
Yieh
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If you previously received carrier delivery, there will be no change to your delivery service — proceed ta question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better D Just as Good [[] No Opinion D Worse

N /
If yes, please explain: .b{ NePaiauo, /Mty b@uﬁ CZ(_M' : C?/NCF
Ao noeV JAgg? Wil © o U /ﬂﬁ L4204

0
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servi

Shopping

] Personal needs

|E/ anking
D/Zmpioyemenl

[]  Social needs

5. Do you currgrtly use local businesses in the community?
Yes D No

If yes, would you continue to'use them if the Post Office is discontinued?

[] ves r No

Name: 53 1A Qoumﬁr\

aseress: (DD . ﬁfT /<:>’2< 7). /mea#?)/r AC 25652
Telephone: RO - 733 -@57

Date: 07\/0'3&// //

El'f-.?ﬁfi. add ,anuiiggf::flr :omments on a separate piece of paper and r-attac‘h 1o this form, Tw ﬂzzz%_)

- | CH ot
Zﬁdwd




’Do ot 373350

Postal Service Customer Questionaire mrh
?&@,ﬁ ZZ

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

O ™
O O
O o
O
=
O O
o o
O o
O O
(] yes []nNo
[Jyes []Jno

E[/YES [] nO

] vyes [Jno
Ej YES [_] NO

]
[]
[

0
QOO0 o0o0o0oo

Sldec pind ‘ET\L-\ [\;\.(o.tgf;-g((r

M MarrS ot oo (emmunduhave Ma/ Lhn 74 idecr cocm
£ - . .
d. Using public bulletin board [Q(YES [_] no
e. Other [V] YES [[]No
If yes, please explain: e, g ;;-"1;.-_4_3// < z{ ov/”

Coipum g, Lol 2 ﬁ’*’c’!"’/ < Sk /-’//ﬂ% /w K/Vm o i

A

Do you pass andther Post Office’s during business hours while trave‘hng to or from work, or shopping, or for personal needs?

If yes, please explam

s

{1 yes [JnNo

Y358 ‘)(.c,.ft [ 4:‘ Sty

un‘[i‘tl -MJ Hw:rb(ﬁ aaLf va ﬂ*-uf [u} /’/J’-r/ f’/'*- {{wﬂ[ﬁus o

hicguly Z=

s {; .?. 4 g *‘.{; L Jg ; ‘?[/ 6f!/NJJ libd sa cor sl Aowrnd
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

/s
D Better D Just as Gooed D No Opinion )ﬂ Worse
If yes, please explain: // /., Jesy 4; Lo [a{/ /4:2}: ol A SU o i, AT Guutf/c(
i

!’,f '4!{'{; I"K.[J T‘)IG— & L."‘_ l'[

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
EI Shopping  ; , (—‘/ /A’.

A 2/ - :
Ij Personal needs )H / :,'_( P ;,r_.ny )y ;,4 77 M‘;?’*f.nr/;[-j s /}‘ { /_gg,_', Jere, /,g‘“ﬁ“(/_r Vi s #

A - ~j .
G v L TUT B A0 T e o [ (P
Lo r‘{-\AK f’i‘-:"f‘f
[ Employement ../ /l§ o/ Tos,0€57
i A > e N .
[[J  Socialneeds /- /) r‘-"/‘c PO, Z S« ',.‘4 2o o He ¢w¢/t’/ rﬂ'é A,y
7 7 7
5, Do you currently use local businesses in the community?

!E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

[:| Yes:]z] No

.r-’/ r = 7
Name: ,_/.’j,:L.,/ i /f'/é,-ﬂ:f'z&”(.'v- y 7 [Sennstk / u o (’,w/l: Haff-/)

Address: /. V) é’,x / A ;'T.',.z,-u ¢ Moli¢ W /C ’ 5§ C

Telephunq‘r: 5‘(‘5 ) .5?-0 e )7 3/ ¢

Date: (;/ / Lé//f /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(ol Rt OFF ICE 15 THE C;/_}v_f___r_ Ly foe e r“‘r"’t noovr (dmmvmz
s et AN eyquin e et o ﬂ,c.(’ S oL Crﬂc%«f, Tf 7'/ V/SPS ec deS

46‘ ¢ lose ‘ff«c MinNVERRLIS Fest OFfF1c€E f—fu?/ .{«'«uut'l' KI/J— ouf (on'lmmihf'
¢ He lesd severa\ Y{h..,«; ey ~er\w\-rr\‘|' e d loazn h{,,x.:r + ke bget Ccots

If e all wedd use Cammon Sense vam— AL weke geor Cods and feF

Qur (ommMundh 1 and 4% |eect ﬂ Po. e, The ar T"""f‘ withot 4 e

box Het dops crn lire \n He (a,:f,rlm~.+» He 4 Cepre 4o 0vr fi 9, Tosd Jo

Viscd  w#k ;Lm' f{-{/c mn iw“ﬂ‘u«ﬂ}‘-j - Please [Cave cur f’c‘Sv‘ OFFICE hart
,_":NL"'\ o h'\(.'l" '\--‘u’t LS en C‘fun«[ [oVi€ T4 wtjbf.é.(_ o c('[-};“m-,'\“‘}- 4o ﬂ‘“f éu’i,ﬂ“[j

. {
L’(,. 0 A v R " o 9 B § —
eind fo Ha S Cunmua / ;L-nf- 'ﬁ”"l'w@w/';/éa//%v";‘d?
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Postal Service Customer Questionaire ?ﬁ ﬂé 22“ n

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Ij ]z D |j
b. Mailing Letters |Z D D D
c.  Mailing Parcels 1 ] g ]
/

d.  Pick up Post Office box mail ™~ ] O O
e. Pick up general delivery mail [j la D D
f.  Buying money orders ] [Z[ D _ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured @/

Mail, Delivery Confirmation, or Signature Confirmation D D P D
h. Sending Express Mail ] ] [Z/ ]
i.  Buying stamp-collecting material ] ] m/ ]
Other Postal Services
a. Entering permit mailings [] ves NO
a. Resetting/using postage meter D YES |_}: NO
Nonpostal Services
a  Picking up government forms EJ/YES D NO

(such as tax forms) )
b.  Using for school bus stop |Z/Y S D NO
!ﬁs [] NnO

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

/
d.  Using public bulletin board EJ/YES [[] NO

e. Other []YES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fer personal needs?
NO

[] YeEs

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [_] No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Personal needs

Banking

Employement

LA

Social needs

6. Do you ?ﬁﬂy use local businesses in the community?

Yes Ij No

If yes, would you co ntl ie to use them if the Post Office is discontinued?

[_ Yes
Name: A K%M

aasss 20 K384 [0 DN
Telephone: & A& 75’§ ~b ?é’ @
Date: <§-" /7""1‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. .
.\t haw
7% o P, (/é
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Postal Service Customer Questionaire ,P‘Lﬁ(l Z Z oo

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b.  Mailing Letters IEI/ D D D
c. Mailing Parcels ] ~e 0 [
d.  Pick up Post Office box mail M [ 1
e. Pick up general delivery mail %8 ] ] ]
f.  Buying money orders D ‘Z/ |:| D
b Dbyt e cotle el ki M i " ) O O
h. Sending Express Mail & [ ] [
i.  Buying stamp-collecting material D |:| D rZ/

Other Postal Services

a. Entering permit mailings ] ves [] no

a. Resetting/using postage meter D YES D NO

Nonpostal Services _

Picking up government forms r

& (such as tax forms) D YES E NO
7

b.  Using for school bus stop [[]Jyes [¥'NO

c.  Assisting senior citizes, persons with disabilities. ect. MYES [_] NnO

If yes, pl_eqse explaip: ‘ ) f’ - 9 4

S ALy —&-« eLig( Jué/i»c« QUA Ll aind _
d. Using public b)ulletin board J IQ/H'ES ] Nno
e. Other (] YES [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yEs [A'No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
Personal needs ; ' /
[ A | A

O e N | 77

/.
[] Employement / f

[N/
[[]  Social needs I \L { / / l

5, Do you currently use local businesses in the community?

|B/‘s-’es (] No

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes E/io

Name: (1/] ki //f Ha

. 5"27 /f'/;'r?//f'z},/’aﬁs, N Lps2
retephone: I § - 35T - /L & L

oae: L=/ 7 70//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire /?d ‘j 3 Z Zq;'o

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D M D D
b. Mailing Letters v ] O O
c.  Mailing Parcels [__J |§r’ 1 D
d.  Pick up Post Office box mail = O O
e. Pick up general delivery mail [] IE/ ] ]
f.  Buying money orders ] ] M [
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D E/ [:l D
h. Sending Express Mail ] ] M [
i.  Buying stamp-collecting material [] ] [
Other Postal Services
a. Entering permit mailings [Jyes [A'No
a. Resetling/using postage meter D YES [~ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) FYEs [] NO
b.  Using for school bus stop [JveEs [] NO
c.  Assisting senior citizes, persons with disabilities. ect, MYeEs [] No
If yes, please Txplain: o L \ fs valt Y 0
Conaguse of MBNM  Semior Sdtens Myt e e % DA Y
d.  Using public bulletin board [—ves []no
e. Other M YEs [] NO
If yes, please explain: ‘ﬂ'u:- Yo ¢ weed LC' gy M qul{

Snigs W Qur towmgnd net e\ for W\ stmps & stamp Collzching

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs? —h-

] yes [FNo beoke

If yes, please explain:




E ek % '\'\f\( \P\\}\l\‘.‘ ‘S’(\* o oo FD@M Z’Z’;?:?O
&
doy. Me  Shact Astance  for Tl ner oV 77.43
\Nf\?“ Wean ity ;]“53\““5 M Moy That  mest-
Y Quteut  Foon Seceul Sepnty ’ but 19 WiNDE FFL
ok =
oo twer Gyerts, The s e5pectally True (;(m.«,f@ flec
l\)‘\’.\\r\x'? v MonXus ke W Mfﬁs oA 'S Yawap ed  n
)\'\A{' 'e\l’h'\' \"’\ ?Uf\;“-'{\(b-'\ . H“Uﬂf\@u’ WA ‘)(;.f ot YEUS oV

\Nl\t\»\ C\Uc,m-\ e PO padd  effect e commen
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion morse ‘ |
If yes, please explain: \(gu \03(, ‘\'\/\2, YEQ-S on AL Poontition ‘\‘D ‘\”\'\g
U594 .

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& swemng  Yongops Oy, AN

] Personal needs

" Bankia Voason € \\\\‘ : ady
[4~ Employement XC.\(\\J\SL';\ Q.k*"i .1 T M
D Social needs

5. Do you currentjy-lise local businesses in the community?

r Yes [j No
If yes, would you continu use them if the Post Office is discontinued?
|:[ Yes No

name: LOWCA S Qavles

adaress 00 Hov 102 DNAWWNEARouS, Ne 22
reiephone: (104) DA~ dzio

Date: 2/20 fu

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

b.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps |:/ ] ] ]
Mailing Letters Ef ] D D
Mailing Parcels ] =g O O
Pick up Post Office box mail M O O [
Pick up general delivery mail [] ] .
Buying money orders ] ] O &
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D D
Sending Express Mail ] ] A [
Buying stamp-collecting material ] ] [ ™ 4

Other Postal Services
Entering permit mailings [] YES B/ﬁo
Resetting/using postage meter D YES [E]/NO

Nonpostal Services
Picking up government forms
(such as tax forms) D YES IE/NO
Using for school bus stop [[] Yes ]Z/ND
Assisting senior citizes, persons with disabilities. ect. [] ves ] NnO
If yes, please explain:

Using public bulletin board [[] yes [LjNo
Other [] yes [-INo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YEs

[ No
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:| Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

[Er Shopping

7] Personal needs

IE/ Banking

[[]  Employement [

E" Social needs

5. Do you currently use local businesses in the community?

I:] Yes [Er No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes[_] No
Name; gfﬁi e': /,L. “ /:t:.’ K

Address: z L ==y, /"/{/; A //-\3‘_,/%@;”;{ < /\/ Q g f,] 5-2“5""

& - ) -

Telephone: 7

1)

Date: | 7=/ /

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.



Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [Z ] O O
b. Mailing Letters E ] ] ]
¢.  Mailing Parcels ] ] [ﬁj ]
d. Pick up Post Office box mail Y4 ] 1
e. Pick up general delivery mail [] [ ] m
f.  Buying money orders ] ] O K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D l-E [—_J
h.  Sending Express Mail ] ] [E ]
i.  Buying stamp-collecting material ] ] ¥ ]
Other Postal Services
a. Entering permit mailings ] YES EEL NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms -
8- (such as tax forms) [] ves [ NO
b.  Using for school bus step [ ves [X] no
c.  Assisting senior citizes, persons with disabilities. ect. rj YES D NO

If yes, please explain: fﬁ:&l' m{)‘—(./p y 7% j(da_.gﬁi‘zc‘? p“:t .

~ e lAorey -

d.  Using public bulletin board X ves [] no
e

’bow (373330

Postal Service Customer Questionaire ’PKL go ZZ 'as

Other '|2‘] YES [ ] NO
@ -

If yes, please explain:

<

')

e po-
2L

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES \]ﬂ NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?
~'Worse

D Better D Just as Good [:] No Opinian

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Shopping

Personal needs

Banking

Employement

Social needs

5. Do you currently use local businesses in the community?

D Yes B/Nc

If yes, would you continue to use them if the Post Office is discontinued?

[:| Yesl?{ No

Name: ﬁ U.ﬁ?\ Uom’} a
= >

Address: F 0. Buy 264

Telephone: ,8,1 = 7. 33- ¢ 22%

Date: }WM 20 2.0/
7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

PIEC{SF. contirm thas hhas a"mdh] zed & Considersy

93— 133 ~¢33g
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Postal Service Customer Questionaire '/)Da ﬂt 2255

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mall

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

O O & O
O &F O O
o O O &
' O O O
7 B O A
o o O o
o o @& o
BDD/\?(
DDD/j
[Jyes [/ no

[] YES

EZ(YES

[] YEs
[] YeEs

=y

[
z
o

"B
& B

Using public bulletin board

Other

If yes, please explain:

/[MES [] No
[]yes []NoO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES ]g NO
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If you previously received carrier delivery, there will be no change lo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Goed m No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
/Fj Shapping
D Personal needs
D Banking
|;( Employement
] Social needs
5. Do you currently use local businesses in the community?

[] Yes?( No

If yes, would you continue fo use them if the Post Office is discontinued?

O Yes[J No
e Yover Cuiedetal(
woess 1O Boy (1 .U\v\r\.mpou‘m\ We Z&es2
raeprene W 67% 33D -lS04

Date: ”2,[]L\\\ {\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ?ﬂ,ﬂ(f 2 2

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j D/ D |:|
b. Mailing Letters I 1 0 [
c.  Mailing Parcels ] ] |E|/ D
d. Pick up Post Office box mail IE'/ ] ] ]
e. Pick up general delivery mail L ] ] ]
f.  Buying money orders ] ] E ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation D E D D
h. Sending Express Mail (] ] | ]
i.  Buying stamp-collecting material ] ] O A
Other Postal Services
a. Entering permit mailings [ yes [] No
a. Resetting/using postage meter fZ‘/YES D NO
Nonpostal Services .

Picking up government forms E(
= (such as tax forms) YES D NO
b.  Using for school bus stop ] yes |5 no
c.  Assisting senior citizes, persons with disabilities. ect. I/] yes [] Nno

If yes, please explain:
d. Using public bulletin board X'ves [JNo
e. Other [JYyEs []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES wno

If yes, please explain:
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Postal Service Customer Questionaire /Pa’@c' z

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j D IE,/ D
b. Mailing Letters [Z{ ? lzr D
c. Mailing Parcels D ] B/ D
d.  Pick up Post Office box mail |Z/ ] 0 [
e. Pick up general delivery mail |__'j/ ] ] ]
f.  Buying money orders _ D D @/
i Dawery Gonfematon, o Signature Confmations o e reed O O O
h. Sending Express Mail ] ] O [«
i.  Buying stamp-collecting material Il ] ] ]
Other Postal Services

a. Entering permit mailings ] Yes IZ/NO

a. Resetting/using postage meter [:’ YES [EI"NO

Nonpostal Services

Picking up government forms
B (such as tax forms) |E[ YES D NO

b.  Using for school bus stop [_]yes []nNO

c. Assisting senior citizes, persons with disabilities. ect. ] Yyes []nNoO

If yes, please explain:

d.  Using public bulletin board |a YES D NO

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E'{o

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:] Just as Good D No Opinion [j/m:rse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
IZ/ Shopping
]j Personal needs
lz/ Banking
[[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

]3/ Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

|j Yes D No

Name: XW M-’frw
Address. ¥ O . /._gx-\f 14 % ’ MW} NC. LIéS ~

Telephone: ¥ 2 P- 733. 24 §¢

Date: 2 - / 7 - /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Postal Service Customer Questionaire /PW > 2V

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters D D [:I
c. Mailing Parcels ] ] O ™
d. Pick up Post Office box mail w D Ij D
e. Pick up general delivery mail D D m D
f.  Buying money orders D D I:l I&
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D m
h. Sending Express Mail D D D m
i.  Buying stamp-collecting material D D ] E
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter [] YES E NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) ] vyes [X] no

b.  Using for school bus stop [[] yes ] NO

c.  Assisting senior citizes, persons with disabilities. ect. M ves [ nO

If yes, please explain: L A
tate  mod Ao genior cibuges whe codf pob ouf

d.  Using public bulletin board [X yes []No

e. Other [] Yes EL NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [X]no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [[] Justas Good [_] No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping f?)?,u,«_,‘_, PI.MA._) ,NC_
Personal needs ﬂm R M(‘ -

Banking W nNd’
Employement rd’i rad ‘}

Social needs QUJ/V"\ i”{\/

5: Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No
Name: 6 L u/ Gr“ r\dﬁjﬂt F?
Address: PO ’%DK_, )DO : MilhhpO-JMI i\S} JMC. 2/@‘@52.
Telephone: % 2/% - 2)1_ 6 ] gg
Date: lelq == 2,0”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

BEAEAHK
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Postal Service Customer Questionaire P‘l@{‘ 27 wWv

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O X

a. Buying Stamps

[ [
b. Mailing Letters [ ] A [
¢, Mailing Parcels [ [ 0 X
d. Pick up Post Office box mail E D [:l D
e. Pick up general delivery mail E D D D
£ Buying money orders D D E D
% Vil Delery Confimation, or Sgnature Genfmation™ o O O O X
h. Sending Express Mail D D |:[ E
i.  Buying stamp-collecting material D D L__] T}__?l

Other Postal Services

a. Entering permit mailings |:| YES I'Sf NO

a. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [] yEs E NO

b.  Using for school bus stop [] ves Iﬁ NO

c. Assisting senior citizes, persons with disabilties. ect. [Z] yes [4 No

If yes, please explain:

d. Using public bulletin board ] yes [X4 no

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes 4 no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
™~ Shopping Ne W\ Oy CL
g  Personal needs %U-Y'\hl-"/ E\K
(4  Banking N@ W\C\N{.
by Employement ‘{’E/\’ Iy @d
[[]  Social needs
5. Do you currently use local businesses in the community?

D Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: James Eolward Grmdsj(apr

nasess PO Box 100 Mihhmjm)fs) NC 28,52,
ropre._ %78 - 13323144

pate: ()0 - 20 - 20[|

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire /JD%(, Z Z XK

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Ij D Iﬁ D
b. Mailing Letters E D D D
c. Mailing Parcels D D D IXI
d.  Pick up Post Office box mail g [j [:l D
e. Pick up general delivery mail D D [ﬁ D
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D A
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material D D D @
Other Postal Services
a. Entering permit mailings [Jyes X no
a. Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [] YES m NO

b.  Using for school bus stop ] yes [X no

c. Assisting senior citizes, persons with disabilities. ect. M yes [] No

If yes, please explain:

(arry ol ot to  Qlisabled pLrsons

d. Using public bulletin board Xl yes [] NO

e. Other D YES E NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vyes [X no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [C] Justas Good D No Opinion [[] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

b shoeeing Boryy, NG, \Jnhwson Crty, TN | Soma, Fine NC

X Personal needs me [ lC NC

Y Banking N@wlﬂj\d.) 2

|z Employement Y@h red/

]  Social needs Frm\t !NC ; l‘ﬁoamj NC} Sl‘)fm PTM ’NC } Johncan c{*y_) TN
5. Do you currently use local businesses in the community?

D Yes |Z No
If yes, would you continue to use them if the Post Office is discontinued?

El Yes D No

Name: )Dafw brindstaff

dese:. P Box, 00 anf’aﬂﬂh") NC 23652
reom(325 ) 133 5138

pae: ) 1- [ ¥~ 20|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

OM /)057‘ office s e %9 %h besides  our
Churthes left i our dﬁmﬂmm@ Tt s the

LY

hgzm thet  holds  us %og;i&r.
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Postal Service Customer Questionaire /P%(/ 2 2 yy

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D IT_/ D

b. Mailing Letters ] [B/ O

c. Mailing Parcels D D E/ |:[

d. Pick up Post Office box mail ] IQ/ ] ]

e. Pick up general delivery mail ] ] ] [B/
f.  Buying money orders ] ] A [

vy koo el ot R o (R o )
h. Sending Express Mail ] ] ] B/
i.  Buying stamp-collecting material D ] D D
Other Postal Services

a. Entering permit mailings D YES MO

a. Resetting/using postage meter D YES mo

Nonpostal Services

b e ot [F¥es [Ino

b. Using for school bus stop |j YES IE/ND

c. Assisting senior citizes, persons with disabilities. ect. mES [_] nO

If yes, please explain: ‘Dél':)’:’ r'\Arir onNn b U
1
Disahled senlo—

d. Using public bulletin board [ Yes [] NnO

e. Other [] YEs [No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [Gfo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good [C] No Opinion rg/q\lorse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
= services?

,E/“ Shopping

lZ(- Personal needs
] Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

]:] Yes rE[/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

_——-"--'-_-—__

= - Mrs Pamela D. Heaton
107 P g /-423-282 -?.E.oo(m
< 5: A\ t”\fﬂg‘\”@f\ Johnson City, TN 37615 )~ 423 - 612 ~6SOFe)
Name: (

Address: i ’;U"S"“ LN _r;’r'\/\ . Cgﬁ_fhj—g{’l«) (Q/LA/’-}L;Y //\Aj-j)-\_)\__,

—_ e —_—
Telephone: Mw’ WM/W M /)‘14 M
Date: '_F:_Qt/ AL /Zf@/u_/ “’" nor— WMA;Z; M
TN Anrea Law ﬂ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

wmplei%ﬁnn% B M f,‘;dr W—’ [%M,Ah
Ao SO Wﬂgwwjmm&u L)

ulea {Mﬁ/ ‘::%(é&% M&LWM

T e Dlprpirina — NAALN W”W”
Arep 00 s e s Ao e e

el | Crrrve /éf/ﬁ// fw

//Owéélfzﬂw’ e

%/mmﬂm& 25 flrz -
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Postal Service Customer Questionaire

Do
e

ot 1313530
172%

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

EIDDDEIISW\_T;{DEI

[] YES
[] ves

[] Yes

[] YES
[] YES

[

e
O
O
[

[
]
[
[

A No
|Z]/N0

[TfNo
[No

N0

Weekly Monthly Never

=7 O

ODoONOOOOD
ﬁ\@\mﬁ\sqmmm

Using public bulletin board

Other

If yes, please explain:

O Ves

[] YES

] NO
[] Nno

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Wyes []nNo
If yes, please explain: e =
LAnEL. [ K

Loy AR
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [[] Justas Good D No Opinion ‘E/\:Vorse

If yes, please explain: Lo Locsz/o N ;l;/ Z i ims Falr i fAonE
L P2 zpcbe 200t Fok? TP b Pty -

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

4~ Shopping Z;?jk?/v./\uf—',é’ ,E'—LA_ -} /M’.f(‘,.f cAND? = [~ Z ,7/:0?55 /C::)’.:_
[}~ Personal needs Z)/ 7 - /

[_E,/ Banking D/_WC-”

] Employement

] Social needs

B Do you currently use local businesses in the community?
[J Yes A" No SrfiE=ELrE /J;QE /%DA:LE
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[TJ Mo

Name / LTl éf./,cy—'/zé/ - /Zf—‘éé:u Wi, PARMS
nwess PO, Lox BT WhanEap o S/ NMC, Z2ecs2
Telephone: 5 2E~ TTT - 505

Date: = A’/?/'/ /'
/7 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire %ﬁ(’ Z Z aaa

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [ﬁ D D
b. Mailing Letters @/ ] 0 O
c. Mailing Parcels [j D @/ D
d. Pick up Post Office box mail 7] ] O g
e. Pick up general delivery mail ] ] ] I
f.  Buying money orders [___J D r__| |j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D Er D
h. Sending Express Mail ] ] T O
i, Buying stamp-collecting material ] ] ] |
Other Postal Services
a. Entering permit mailings D YES |:[ NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES D/NO
b.  Using for school bus stop D YES rB/NO
c. Assisting senior citizes, persons with disabilities. ect. |__F}/YES D NO

If yes, please explain: /

uchs wp mal fre 55 Lot

d. Using publllc bulletin board ' MES ] Nno
e. Other DZ{YES [] Nno

If yes, please explain: UJMMM P areds 4 1£d/b MLZ’

Do yol pass anothe ost Office during busmess hours Whl|e traveling m or from work or shnppmg '--_ 'f”."

[] YES m

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping

Personal needs M Vﬂb?L Mmjﬁ,wé/h (’J’MV\J\ W
Banking '-/?? 6/55 p)’bl m M@Q Sar O;.-u_.n
Employement WM MMM ( S Mﬂ;&q@ M iz/m-"‘

Social needs Qaé/o ()M WMM QM
([ rmide, s WWMA{LMJ“_/NEFUS@ O[Q/TO‘Q
|

I I L I NV

5. Do you currently use local businesses in the community? Vo~ Y’—Oc‘l'_o". NSO Q,Q
1 Yes [ NDWJ:«Q% MWM
If yes, would you continue to use them if the Post Office is discontinued?
’z/‘(es |_ No

Name: j;_@,.y\ m:“;
aisress: P-0. B X_| 20 mmmndb—. Ao AP652

Telephone: Y)—\X nglgaf&mmﬂd&w Q_QCMAA,LJA_‘
WW

Date: u!uuwm L/— ZLO A I

Please am‘?a(admunal comaents ona separate pleoe of paper and attach it to thlm“k you for 1akm%:ﬁ£ to

&ﬁm wmpw it (9” coee o
Vs o Nz m}"\m/ A3-3

Lo Candlssih fotad oty T :ﬁ;mm

Rz sy g F WM sé’»?‘aﬁxﬂﬂ/ﬁm K—’//‘afa/ﬂ,, é/)p%llm




Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Service Customer Questionaire

Docket 1373330

Page 2202

Postal Services Daily Weekly Monthly Never
a, Buying Stamps ] ‘__1 [] ]
b. Mailing Letters |:] E D [j
7
c. Mailing Parcels D D E D
d. Pick up Post Office box mail ] )| O O
e. Pick up general delivery mail D . D D
f.  Buying money orders [] ] ] Ootea A=
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : a s"'r'{"
Mail, Delivery Confirmation, or Signature Confirmation D D ,E D /
h. Sending Express Mail D D ,ﬁ D
.  Buying stamp-collecting material D D \E’J D
Other Postal Services |
a.  Entering permit mailings T yes [ no
a. Resetting/using postage meter m YES |_| NO
Nonpostal Services :
Picking up government forms Y
a. (such as tax forms) D VES D NO
b.  Using for school bus stop [] YES EJ_ NO
c. Assisting senior citizes, persons with disabilities. ect. /Ej YES D NO
If yes, please explain:
d. Using public bulletin board [X] vyes [ No
e. Other [JYes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES
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3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

\ If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
N | [K.f route delivery service compares to your previous service?

[] Better [C] Just as Good [] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? o
‘ opping  ASAROULLE, | M lnSen. (A Ty
- A 'J.-} P.? Jj
r:{ Personal needs ) ] i}_'(;,_{__, ¢ O~k -
(s [
[[J  Banking AV /r;m IS XX o
- - 4 f /) ,_1 A
EF Employement / ]-__.ij,f A N ok
‘ T C N A ]
. A a ] " \ ‘-\_7"]\
r;i, Social needs r“#’fl'\-t‘/ L___,-{_-' L"‘("/".,r' ’_],_ g IL._.’( J L,_\x
Jlll. I'
5. Do you currently use local businesses in the community?
m Yes[_| No
If yes, would you continue to use them if the Post Office is discontinued?
\ / / -/ : /
-, 1) £ P WY A ) w2?
IZ Yes D No y:'_;u AUA G A"'{“){ 4 y Oy i 9% re_

Name: / jr i"-é_':jf."'z- "'L X _}/[ ﬁ‘;t-ff{ I ) ” Sk Kd O\ n

& r '/ . P AR 'JTL.‘-- N 7 g
e 20 95 MUnaglis A/l D52

. g " Y YN

Telephone: &0

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ,P[Lﬁ{, 7.7 CCS

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 od0oyo®Ru
I O I I B
I ™ I ¢
XEXMM®MUOIOXWU

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES E NO

a. Resetting/using postage meter D YES @ NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES E NO

b. Using for school bus stop [:] YES Iﬂ NO

c. Assisting senior citizes, persons with disabilities. ect. [] ves w NO

If yes, please explain:

d.  Using public bulletin board D YES [ﬁ NO

e. Other [J ves [XI No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[l yes [X] No

If yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [_] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

8 stowoine ) hson C‘iﬂ:. £ lizabethion Boone,
X Personal needs LI h\l’i ] |P

@ ke Nowland,
M,  Employement New lay\d

g secaneeds Frpnk , Newland . Boone , WJohnson C{Jr};

5. Do you currently use local businesses in the community?

]j Yes m No
If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

wre EX 10 Orindstaff

asress [P0 Box |00 , Mihnf’aPo“Sj NC 28652
resnone. 373~ T33- 5138

e, )2-19- 20]]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

VleePihﬂ D UK Pos’( office keePg Us On

the ap - I'm Proua’, 10 Say "1 live

5 ’ ) 7 }
[ thheaPOJ:s ) E‘_@_ ‘
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoOoO0ooOxXO®Od
OoOoOo0Oo0oooaod
OO0 OXROODO™
M MX®WOOXO O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] Yes ]E[ NO
a. Resetting/using postage meter D YES l—ﬂ- NO
Nonpostal Services

Picking up government forms

& (such as tax forms) D i l-ﬂ NO
b. Using for school bus stop []vyes [ nNoO
c. Assisting senior citizes, persons with disabilities. ect. [E}. YES [_] NO

If yes, please explain: X ‘
| +ake. mall to disabled person

d.  Using public bulletin board X YEs [_] NO

e. Other [Jyes P9 NO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes P& No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
X st [3hne , Sﬁomce- _P[h? 3 Johnson City
]  Personal needs Ll h\/i ) lP /
X Berkine | hylle
& enowrenen Bopner Lk
X s Franl  Newland
& Do you currently use local businesses in the community?
D Yesm No
If yes, would you continue to use them if the Post Office is discontinued?
D YesD No

we Jodd  Grindstaff

aaaress. PO P (OO} M'mr\PaPn“%J NC A5
reieprone: {28 - /32- 5188

b 02-(9-20]]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Theres hothing lef+ 1n our C,ommun}-hf bust
owr  post office.  We need o Keep 1T so We

can See Owur Triends.
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Postal Service Customer Questionaire a/ﬁ

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

a. Buying Stamps ] ] i (O |
b.  Mailing Letters L ] 15 |
¢. Mailing Parcels (] I ] |
d.  Pick up Post Office box mail L ] 0 O
e. Pick up general delivery mail [ ] [
f.  Buying money orders (] ] X ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation — D_,. & D D & D

Wi ey i e 5o ) 'l‘

h. Sending Express Mail ] ] ]
i.  Buying stamp-collecting material o m D D D
Other Postal Services Whrencyver L babl e
a. Entering permit mailings ] yes []NO
a. Resetting/using postage meter []yes []no
Nonpostal Services

Picking up government forms 7
9. (such as tax forms) E YES D NO
b.  Using for school bus stop D YES NO
c. Assisting senior citizes, persons with disabilities. ect. [j YES D NO

If yes, please explain:

\' . i " % .’ | I'- r { v . .
'i \eany Se oy ¢ .1* L2155 jn ol "-."'“.cll'_'il A ed . hely LL."‘"'H (Y ll {13 -"‘Ll-.;l, a P“u'llli L€ .;'l.-r{'iu| f\l,-i.'
T \ 1 Y J { i)

d.  Using public bulletin board ves [ | NO
e. Other ] yes [_] NO

Daily Weekly Monthly Never

If yes, please explain:

s

t‘k(‘ Q I g l I'I'L Htl"J N L]Lt-l SCu ';‘_)Ii il Ok -._',&,Jl"Lj'J:‘-. =)

Do you pass another Post Office during business hours while traveling to or from work, or 'shopping, or for personal needs?

If yes, please explain:

[]ves [X] No
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_] Justas Good D No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
[[]  Personal needs
[I_]' Banking
] Employement
] Social needs
5 Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

\ ,
Name: - ("\ A \j{i Ul
J

Address: V U |) g A ‘ J} r‘) ) W\ ‘1 ect po \ 1D, lN k P '3 Lo i’ P
' T

[ O nl 5 e i ¢ ey 2
Telephone: D4 D e 4:‘. ) )

Date: 2 18 :t'. LJ\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire /Pa,ﬂ L

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
[
[
[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OREOO0OO0OONO

i.  Buying stamp-collecting material

O v = 4 =
DooOooooood

Other Postal Services
a. Entering permit mailings D YES E:I NO

a. Resetting/using postage meter D YES [:1 NO

Nonpostal Services

Picking up government forms -
8- (such as tax forms) Ej YES [ NO

b. Using for school bus stop []yes [ no
c. Assisting senior citizes, persons with disabilities. ect. [A] YES [_] NO
If yes, please explain:
Melp ssdion, Calld sigor) -8pe Jady, co. pablZuio
d.  Using public bulletin board d ' [X] Yes [] no
e. Other X yEs [] NO

If yes, please explain:
/ll,.'_' 7

P S

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes [X] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:] Just as Good D No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
EJ Shopping
] Personal needs
| Banking
] Employement
] Social needs
5: Do you currently use local businesses in the community?
]Z} Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: | g a4 _
ame: oA L7 L LAt dgd
Address:!) (. /a4 /,-”."_t_,--_,LL;L ,:;_,1. NC. 25L& 2
Telephone: ALY 133. 4253
Date: . 1. Al

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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MANAGER, POST OFFICE OPERATIONS, AREA 4 AT L
GREENSBORO DISTRICT - A/l L
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UNITED STATES — /" J ¥

AT oot 1373330
02/11/2011 } ’ijc 22%7

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change
is tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum
degree of regular and effective service.

The postmaster at the MINNEAPOLIS Post Office was promoted on 09/01/2007. A review of the
business activities of the Post Office revealed that the office workload had declined. Our office review
revealed an average 17.40 daily retail window transactions. This reduced workload suggests that the
maintenance of an independent office at MINNEAPOLIS may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, by Rural Route Service emanating from the NEWLAND PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the
Post Office in your community and still provide regular and effective service. Enclosed is information

about some of the services available from the carrier. Retail services are also available at the

NEWLAND PO, located 4.0 miles away. Hours of service at this office are 08:30 -16:30, Monday
through Friday, and 08:30 -12:00 on Saturday. Post Office box service is available at this location at
the same fees.

I invite you to think about a possible change to Rural Route Service. Please return the enclosed
questionnaire by using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions.
If you have any questions, you may call Dawn Lambert at (336) 668-1289.

Thank you for your assistance.

Sincere‘?l \% / :'..:';L" 1"‘ L _z L Ie_ . /LJ .‘L'II 4 j ) ( £ { \) l/_ /F . {f’ s
STEVE HOBBS THAV H mices FRow | Nk enfous .
Manager, Post Office Operations ) e
PO Box 27499 T7 18 AT Jeast & miles wp
Greensboro, NC, 27498-9900 . = ) _ - { )
/A 'i;.(,{:'_ roed ( J'I-f'ui-fjr ous, = reep cref J
= ) 4 . ) ] P — s T JE
Enclosures: / f__."' S, k- ,_,z f /L ANy, [{ i .(..:(.-l- C=1 Ll L-—l .

Questionnaire and return envelope /
Carrier delivery information — = a1 D= ot (N inneawdlS
Summary of Post Office change regulations He MAV [LouTe (oM [TUNRTagc i

710 (\/}ti{, Jfand 1S over 10 miles,
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Postal Service Customer Questionaire (Pﬁfg{’ zz-ﬂﬂﬁ

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services

a.

b.

I

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

o & O O
O & 0O O
O O o O
A O O O
o o o &
O O & O
O O & O
O O @ O
o R o S o A v

IZ/\}ES [C] Nno
] ves [ANo

[1ves [] NO
[Jves [ no
1 ves [] no

DS pReYs $9 Vel ceb

| = -5*\!‘4!- & 5

Using public bulletin board

Other

If yes, please explain:

[Tyes []nNo
[JYes [ No

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

D YES |ZrNO C ‘.3"'"!-5 ETIMES

{ Voo e lilmi

/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better ]:] Just as Good D No Opinion !Z Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E- Shopping
[ Personal nesds
[ Banking
D Employement [' h 1 1L t{}
[}~ Social needs
5. Do you currently use local businesses in the community? rew eXsT
Izr Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes ]:[ No
A — A= f
Name: i \X\ .‘"‘l .V’J "J‘k J-l\ i -"I% | C. (\J
™~ o -, — N« T T
pacress: U IOON O ‘r J \ s NINC.O ;f'ﬁi.- | [~ (\\_, {._,. ; "VEK f{'-..g JZ\
A I T

44t

Telephone: §H 7353

Date: -;’)f//';-;-[/ ﬂ’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. .
) L) y / () C— = =1 = AJ ]J] IAA)E ﬂr‘f-)i'--u S /(/
\p7r HAUNG A [F0ST pFrite /N [T :
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( ! p ¥=
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D H D
b. Mailing Letters I ] 1O
c. Mailing Parcels [j [j EI ]
d. Pick up Post Office box mail ] ] 1 [
e. Pick up general delivery mail ] ] ] |
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] A O
i.  Buying stamp-collecting material ] ] ] %
Other Postal Services
a. Entering permit mailings []Yes [Z]nNoO
a. Resetting/using postage meter D YES [_-_l— NO
Nonpostal Services

Picking up government forms -
% (such as tax forms) D YES [j NO
b. Using for school bus stop ]:J- YES |__|_ NO
c.  Assisting senior citizes, persons with disabilities. ect. [ vyes [ NoO

If yes, please explain:
d. Using public bulletin board [¥Yes [_]NoO
e. Other [] yes [ NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vyes [Ino

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I:I Better [[] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[:] Shopping
[Z] Personal needs
[] Banking
] Employement
[;_’d‘ Social needs
a: Do you currently use local businesses in the community?
D Yes [:] No
If yes, would you continue to use them if the Post Office is discontinued?
[__j Yes [_] No
{ ' )
Name: (7/O0rvgq ¢, 7 7 il
Address: [~/ 9 I."','Ir U, & fiwy NE ‘_ N@/w ‘.M zg(lsq
Telephone:  / A 783 b 76 b
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ?q,@o 722U

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Mail, Delivery Confirmation, or Signature Confirmation

(A
[

h. Sending Express Mail

Postal Services Daily ~ Weekly Monthly Never
a.  Buying Stamps ] ] K [
b. Mailing Letters = [ [
¢ Mailing Parcels ] ] X O
d.  Pick up Post Office box mail X ] O [
e. Pick up general delivery mail | ] O [
f. Buying money orders ] ] O X
g.  Obtaining special senvices, including Cerlified Mail, Registered Mal, Insured [ 0 X O
[ ] ]
[ [ Izt

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings []Jyes []nNoO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) [Jves [X]No

b.  Using for school bus stop [] ves [ﬂ NO

c. Assisting senior citizes, persons with disabilities. ect. [[] YES [=%NO

If yes, please explain:

d. Using public bulletin board [E\ YES [_] NO

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes P4 NO

if yes, please explain:
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If you previously received carrier delivery, there will be no change io your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good g No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ﬂ /ﬁ [J  Shopping

] Personal nesds
D Banking
] Employement

[[]  Social needs

4.

5. Do you currently use local businesses in the ceommunity?

/ﬁ— ] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

/\/ / [] Yes[] No
Name: f—: !Dﬂ ala) (()jq-&’/
naress ) Bowe Y4 Wlidiedgo)s  NC 28653
J ! o/
Telephone: XAS ?33 ~O§/?j
Date: ﬁ\‘ )7—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ]
b. Mailing Letters ]:l [j D ]j
c. Mailing Parcels ] lj m[ D
d. Pick up Post Office box mail ﬁ D D D
e. Pick up general delivery mail FJ\/ ] ] ]
f.  Buying money orders [:] D D El‘
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D Fﬁ
h. Sending Express Mail ] ] F’j ]
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter []ves [nNo
Nonpostal Services

Picking up government forms W‘-/
8 (such as tax forms) D YES |¥] NO
b. Using for school bus stop [Jves [7] no
c.  Assisting senior citizes, persons with disabilities. ect. ] yes [7] NO

If yes, please explain:

d. Using public bulletin board [ yes []nNoO
e. Other []yes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YEs E/ND

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:] Better [Z] Justas Good [] No Opinion @/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

Shopping

Personal needs

Banking

Employement

OoOdod

Social needs

5. Do you currently use local businesses in the community?

|:] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[:[ Yes Ij No
Name; KV’ g‘]"f'._, kS’”Uj] {(f'h«ﬂ“f\.
Address: (ﬂ 0 (?)U)( / 0 -‘/ ﬂ’ltfﬂﬂfﬁ.%ﬁ) ) M C 28052
Telephone: ﬁl.(&/ ) 7%?‘@ 5&7

Date: Fébt”’l{a’,fﬁf /J;; .20 ”
J

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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MANAGER, POST OFFICE OPERATIONS, AREA 4
GREENSBORO DISTRICT

UNITED STATES

‘ POSTAL SERVICE

"DOW [375332
02/11/2011 ?ﬂﬂ o 12 k¥

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change
is tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum
degree of regular and effective service.

The postmaster at the MINNEAPOLIS Post Office was promoted on 09/01/2007. A review of the
business activities of the Post Office revealed that the office workload had declined. Our office review
revealed an average 17.40 daily retail window transactions. This reduced workload suggests that the
maintenance of an independent office at MINNEAPOLIS may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, by Rural Route Service emanating from the NEWLAND PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the
Post Office in your community and still provide regular and effective service. Enclosed is information

about some Wﬂﬂ@ie from the carrier. Retail services are also available at the
NEWLAND P@ Jocated 4.0 miles away. Hours of service at this office are 08:30 -16:30, Monday
through Friday, and 08:30=12:00 on Saturday. P:ist Office box service is available at this location at
the same fees. AS G Qmowe Yles - mm (_‘L.L.( l-:..‘»\i;'_, =

N
| invite you to think about a possible change to Rural Route Service. Please return the enclosed
questionnaire by using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions.
If you have any questions, you may call Dawn Lambert at (336) 668-1289.

/
[ -
00

Thank you for your assistance.

Sincerely, | ™ OGN
Manager, Post Office Operations - / \ /

PO Box 27499
Greensboro, NC, 27498-9300

Enclosures:

Questionnaire and return envelope

Carrier delivery information

Summary of Post Office change regulations
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Postal Service Customer Questionaire Fqﬂ(, kk'k {

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] m
b. Mailing Letters '
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

\

f.  Buying money orders

OWY® OoOoOO

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 oOoO®WROOO
OoOO00O0Ooog
OO0 OoOO0OO0OW| O

M

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:| YES EI NO
a. Resetting/using postage meter D YES [E NO
Nonpostal Services

Picking up government forms _——— S PN \Wa
& (such as tax forms) M V= ‘g QNG \\&.'L\f e [Jyes [no
b. Using for school bus stop [_] ves |§_ﬂl0
c. Assisting senior citizes, persons with disabilities. ect. |:| YES [_] NO

If yes, please explain:

d. Using public bulletin board ?(_YES [] NO

e. Other D YES -?yo
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] vES !;KNO
If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion ﬂw::rse
7

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
. S A ) T
T;i Shopping \ 2Q\ 0\ e TV \\\_\\
D Personal needs "/\)‘: VN (j
] Banking /]
] Employement
] Social needs
5. Do you currently use local businesses in the community?
[] Yes[] No T, \f'\ﬁr\_k_ DU NE=SS
If yes, would you continue to use them if the Post Office is discontinued?
[j Yes D No

Name: ’( Y\ﬁ n\mﬁ‘% _j(‘\’“\(

Address: &b ) {{8/{ \‘f)t \ (Y \\ ‘lr\ir{iﬂ {/( \I t:_, \\\ Q— ' C;“? ( { J(-D:)l

t38 733- 431

Telephone: )¢ ) QO

Date: a]{ ’ (L’; ,_;;\(P\ }j

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire Paﬁ (. Z?, (u

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

a.

Postal Services Daily Weekly Monthly Never
a. Buying Stamps m D D D
b. Mailing Letters ] E( O [
c.  Mailing Parcels ] ] Z O
d. Pick up Post Office box mail |j [] ] [
e. Pick up general delivery mail D D ] M
f.  Buying money orders D D D M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D Er D
h. Sending Express Mail (Il ] |_7_J{ ]
i.  Buying stamp-collecting material ] ] ] M
Other Postal Services R ?

\

a. Entering permit mailings U\) b RN D' []yes []nNo
a. Resetting/using postage meter ' = D YES D NO
Nonpostal Services N Q-j;

Picking up government forms ) \/%, [ \J(/

(suchas tax forms) <. A/ - QN™ - []yes [] NO
b. Using for school bus stop m kY ( - [[]yes [_]noO
c. Assisting senior citizes, persons with disabilities. ect. MYES D NO

If yes, please explain: /) . : -
d. Using public bulletin board U |Z/YES [:] NO

[JYeEs []NO

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes [PJmo
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good

If yes, please explain:

[] No Opinion

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Ff i A /) 1)
/| Shopping \ «-[rj,-,,mg;.-f,\ (JJ}U
M Personal needs (LL’J- O‘I‘[r)/},v q-&)_, d
M Banking j el CJ IV\L_L'

] Employement ﬂ ij',

] Social needs

5i Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[ ] No
Name: ]’\uc_mj\lag u__XC‘)/IHSC\I\/

Address: ‘PC) pil\ x @

—_—
. 923 26073332

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire |

1. Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] J
b. Mailing Letters O O
¢.  Mailing Parcels ] @ ]
d. Pick up Post Office box mail ] ]
e. Pick up general delivery mail [] ]

O 4
O &5
O O
O 20

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O000OF 0K
OO0O0o0O0O0O0O

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings []yes []nO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms

& (such as tax forms) D YES D NO

b. Using for school bus stop |_ YES r NO

c. Assisting senior citizes, persons with disabilities. ect. E/YES |:| NO
If yes, please explain: . : _ @,d’ P omd Lﬂa,{do#u "{'CS’" &Qﬂmis
T pble o leave lun) home)

d.  Using public bulletin board ' [9453 ] no

e. Other []yes [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frnrr@cﬁ:gr shopping, or for personal needs?

Ij YES IB/CJ
If yes, please explain: Qﬁﬁ)w C“\ U-"Qﬂ

s moved o v Pass . Cranlens, . wag FJBSFE%{F%Q_MMWB 'Sdnod{ daca:ﬂ
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Postal Service Customer Questionaire 9

Please check the appropriate box to indicate whether you used the MINNEAPOLIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO0 oO¥X RO

[
[]

h.  Sending Express Mail

DooooxXodao

i.  Buying stamp-collecting material

OOoOROOOOOX
NooAlAXKoOoOoOo

Other Postal Services
a. Entering permit mailings D YES @ NO

a, Resetting/using postage meter D YES &j NO

Nonpostal Services

Picking up government forms
B (such as tax forms) D YES M NO

b. Using for school bus stop [] ves & NO

c. Assisting senior citizes, persons with disabilities. ect. [ yes X no

If yes, please explain:

d.  Using public bulletin board [ ves [X] No

e. Other ] YES MNO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Q NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

E Shopping MNew Ja ned

[& Personal needs /l/f m 4‘“1 ‘ [

B Banking Bunner LIk

] Employement

] Social needs

5. Do you currently use local businesses in the community?
D Yes E’\ No
If yes, would you continue to use them if the Post Office is discontinued? &m/l

D YesD No
- ot
Name: “V/J A N )L//f Yo RV )

Address: /é 12 /?f({ //ﬁf/U(‘ /85[ B /77/}777}’11_}‘0‘(/3 /L!C-a-

Telephone: X?—;Q = 733’ 57 17 ﬂ 3

Date: z2-26-//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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02/16/2011
Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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02/16/2011
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27488-9900
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02/16/2011
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response fo the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community,

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community, There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Maney Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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02/16/2011
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 274988-9900
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02/16/2011
Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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02/16/2011
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1288.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9300
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully

before further action is taken.
In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥z mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not reguire meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPQLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPQOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27488-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
befare further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥z mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the MINNEAPQLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥z mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥4 mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289,

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9300
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the |etters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Habbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 274388-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up te ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Ifit is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Cade and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further acfion is taken.

In response to the lefters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a
carport,

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to trave! to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-8900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

in response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-8900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community,

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and Z|P Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥z mile off of the line of travel, at a designated place, such as on your porch or under a

carport,
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responises revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to %2 mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

if it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-3900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office, Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community,

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affecled. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued,

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥z mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a cancern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27488-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities’ identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Yau expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9500
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Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a

carport.
You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greenshoro, NC, 27498-8900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to the letters received:
You expressed a concern about the loss of the Communities' identity.

A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use of the Minneapolis name and ZIP Code
28652 in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community,

Businesses generally require regular and effective postal services, and these will always be provided to the
Minneapolis community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

You expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

You expressed a concern about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Rural Carriers can also provide assistane such as selling stamps and Money Orders on the route. Window clerks at
the Newland Post Office or any other surrounding office would be glad to assist customers with special needs.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date, If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-12889.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the paost office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9300
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle taws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPQLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensbaro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
befare further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concemning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow fires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You alsc expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLLS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-8900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken,

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

I it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greenshoro, NC, 27498-9800
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally reguire regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Ifit is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Paost Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27489

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule, However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Gustomers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the

carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local

motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area, Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900



| =

5 UNITED STATES

POSTAL SERVICE

Decust 1373332
03/01/2011 (Pag(, Zzﬁﬁ;z

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Past Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOQLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

I it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9800



UNITED STATES

Fﬂ POSTAL SERVICE

Dokt 1375330
03/01/2011 ?@ﬂﬂ/ ZZMZ

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Past Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1288.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP

Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services, These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern abaut leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service conceming mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-93900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directary.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9200
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community, There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP

Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
rot open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.

Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service conceming mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully

before further action is taken.
In response to your lefters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

f it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-12889.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A guestionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 274989

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order 1o transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service conceming mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their harn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel

free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

In response to your letters:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Minneapolis Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers' residences.

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is
discontinued.

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has
not been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully

before further action is taken.
In response to your letter:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail, Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mai Ibox located close to customers' residences.

If it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1288.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the MINNEAPOLIS Post
Office. Your comments, along with others received, will be included in the official record and considered carefully

before further action is taken.
In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP

Code and Post Office Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail valume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences.

if it is determined that a discontinuance of the MINNEAPOLIS Post Office should be pursued, a formal proposal will
be posted in the MINNEAPOLIS Post Office at a later date. If you have additional questions or comments, please feel
free to contact Dawn Lambert at (336) 668-1289.

Sincerely,

Steve Hobbs

Manager, Post Office Operations
PO Box 27499

Greensboro, NC, 27498-9900
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